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1 - ABOUT THIS DOCUMENT

1.1 Overview
This documentation is a guide on how to use Soyal Etegra Visitor Management System (SE-VMS).

1.2 Objective
The objective of this document is to serve as a guideline on How you SE-VMS
2 — SOYAL ETEGRA VISITOR MANAGEMENT SYSTEM (SE-VMS)

1.3 SE-VMS Overview
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Soyal Etegra Visitor Management System (SE-VMS) is created with the capability to read MyKad
and passport information to ease registration process and to reduce the sentiment of giving away the
national ID card (MyKad) or passport to strangers

¢

SE-VMS is developed using .NET technology that provides reliability, flexibility and scalability. It is a
stand-alone system where no complex configuration or installation is necessary. Specific requirements for
integration can be included depending on the complexity.
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1.4 Features

Among the features provided by SE-VMS Enterprise version are:

Enable visitor enrolment via Malaysian MyKad (Malaysian National ID card)/Passport/business card
Keep track of visitor’s whereabouts

Stores revisiting visitor’s details

Print visitor slips (Optional)

Note:

Visitor enrolment via MyKad(Malaysian National ID) only work in 32bit OS
version..
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3 - HOW TO START SE-VMS

Click on the SE-VMS Visitor Management System.exe from desktop.

Welcome screen will display.

WWW.SOYAL.COM.MY Copyright @ all right reserved.
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Login screen will prompt out. Enter User Name and Password. Click on the Login button to log in into ViMS
system.

S} sovaLetegra

Visitor Manogement Systemn

User Login

User ID Iadmin |

sesee

Password

[¥_FRemember my passwond

User Name & Password
Enter correct username and
password to log in into system.

Remember my password Check Box
Tick check box to save username and
password, so that system will
remember it and easy for next time
login.
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After successful login, system will display screen as shown below.

VISITOR CHECK-IN

—Wisitar Degil.

ChedkIn NRIC/Passport

Visitar Name

Wisitor Company INDIVIDUAL Double click to

capture photo

EtiEm Category [visiToR

¥ TimePermitted 1 Day
(4

Contstbumber [ | NoofPerson 1

“ehicle Nurnber i [ ‘ Caprure [F9]

Manage Visitor

Pass Nurnber

Visitor Company Host Detail

HostCompary

>

’ LookingFar

Blacklist Department

AccessType Purpose MEETING

Group YisitorS
Material Checkln
&Rernarks

* All light yellow color fields are mandstory.

o REsE([FS]l E’ Print Card [F6]| @ cnuu-m[rnl 0 cmse[rall

Login By - admin (Super Admin) Soyal Etegra (SE-VMS] ra Visitor 1t System

VISITOR CHECK-OUT

Pass No
Hame
HRIC
Looking For
Floar

InTirne

Material
Check-In
Material
Check-Out

15-5ep-2014

Mo of Person
Wehicle#

‘ 10:19:57 AM
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4 - HOW TO USE SE-VMS

4.1 Registration

This module is handling all about visitor details.
4.1.1 Check In
Click on the Registration panel button.

Then, click on the Check In button under Registration panel.

Registration

Check In Button
Click to open Visitor
Check In form.

Check Qut

L,

Manage Visitor

T

JKP

Visitor Company

N

Blacklist
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System will display Visitor Check In form as shown below.

This is shortcut for
Visitor Company.
For more details
please refer page
32.

Search Image
Button

Click to search
previous
registered
visitor.

This is shortcut
for Category. For
more details
please refer
page 104.

Wisitar Details
MRIC/Passport

Wisitor Marme

Working Permit
Expiry Date

Set the date to set
working permit
expire date.

isitar Cotnpaty

Categary

Time Permitted

Contact Number

L “Wehice Mumber
This is shortcut for

company/organiza
tion maintenance. Pass Number
For more details Host Details

please refer page

\92.

HostCompaty

LookingFar
This is shortcut Departmert
for manage host laccess Type
details. For more
details please Sroup Yisitor

refer page 109.

This is shortcut for
Door &lift Access

maintenances. For \

Material Checdkln

This is shortcut
Recent visitor h
been check in.

VISITOR CHECK-IN

MY Kad [F2] This is shortcut for
for Button This is shortcut for Emergency

* Click to read Scan Card Name. Evacuation report.
MYkad For more details

Details please refer page

13.
This is shortcut for

7| addaddtionai

detail. For more
[ﬁ Recent Check-1% E EProency Evacuation Report details please refer
' page 12.
N =
| Yo e
| " . Capture Button
Click to capture
i T Double click to . . P
. image using
VISITOR - SO camera.
J
1 Day -
| | Mo of Person Daily report
- button
| | Parkin us Nj& ‘ Capture [F9] o
This is shortcut
for email daily
| | | HiDsa27 (F10] TR |
This is shortcut for
General Settings.
» | HostExt | For more details
please refer page
- Floar 143.
Mone * MNone * Purpose EETING -
This is shortcut for
available parking. For
more details please
refer page 147.
* All light yellow color
= This is shortcut

Reset [Fo]

H Pri Tt Card

[F&] | % ‘[:heck-ln [F71 | 0

for Floor. For

\

more details
please refer page
159.

This is shortcut for
Material Check-in
Remarks for more
details please refer
page 57.

Reset [F5]
Button
Click to
clear form.

Print [F6]
Button
Click to
print card

more details
please refer
page 87.

Check In [F7]

Button This is shortcut for

Purpose. For more

Click to check Close [F4] ¢
in visitor. Button details please refer
Click to page 99

close form.
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1. Click on the Search image button to search for the previously registered visitor; or automatically

read MyKad/Passport or manually enter his/her New NRIC Select visitor.

2. Then click on the OK button, or just double click at the specified registered visitor.

-
Search Result
Wisitor MRIC || |
Ma. | Visitor NRIC Visitor Name | Vechicle #
1 520514148855 David Gueetta
2 T7101006788T Muttu Karupiah
3 BE0109146799 Mohd Hazwan Sanusi
4 280202146448 Mur Fazila Ahmad
5 00719145438 Mustapha Aziz
] 900819142646 Murul Ashikin Hasim
7 921203086222 Ayu Raudhah
List of registered
visitor.
Ok Cancel [Esc]
%, I [

New IC No
Double click here
to select

registered visitor.

10
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3. Selected registered visitor details will display on the Visitor Check In form. Insert further details for
registered visitor.

VISITOR CHECK-IN ['? RecentCheck-ln E Emergency Evacuation Report

Visitor Detils

NRIC/Passpor (921203086222 FEE=]

visitor Narne |m’u RAUDHAH || = |

Yisitor Comparty INDIVIDUAL -
Category VISITOR -

Tirne Permitted 1 Day -

Contact Mumber | | Nu:uu:ufPersu:un
“ehicle Murnber | | Parking Status MA Capture [F9]

Pass Nurnber | | | HiDsa27 [FL0) | | a

HostDetails
Host Cormpary -

Looking Far - Host Ex‘t| |

Department - Floar -

Access Type Mone * MNone * Purpose MEETING -

Group Yisitar s
Material Check-ln
& Remarks

[ 200 |

* &ll light yellow color fizlds zre mandatary.

o RESEt[FS]l hEﬂ Print Card [F6]| % Eheck-ln[F?]l Q Close [F4]

Note:

Make sure to key in all light yellow colour fields because it is mandatory fields. If
not, system will prompt out a warning message and check in process cannot be
done.
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4, Click Add additional details button , to add additional information of visitor:

VISITOR CHECK-IN [—F'n:l:EnTI heck-ln EEHWFTHHI rEvacuation Report
“isitor Details
| Gender | wmale & Female |pate ofBirth  [[03/12/1992 ~|
|‘v’isit|:|rRa|:e ||MEIavu | |REIi|:|n ||I5Iam |
|.-’-'u:|dress| ||N|:u 32 |
|address I | [iztan BB2/27 —
an button

|address I | |Bukit Beruang | |Email | aLick o scan
|Eitv ||Me|aka | |F'n:|st Cade ||?545D Vlsito‘document
|State ||I".-1elaka | |I2n:|untn.f ||I".-1ala1,'5'|a
Visitor Document Scan Image

Name Card

Scan Button

Click to scan

name card

Camera

button

Click to scan

visitor

document

via USB

Sy &Close [Esq]
L\

Save Button

Save and close Click to
button capture and
Click to save and save image of

close information visitor

12
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5. Click Name Card Scan button to get new visitor information from their card name.

6. Click Re-scan Card button to re-scan Name card information.

Visitar Information

NRIC -

Name - [Yun Yoke Koon

Company » |MAGNET Security & Automation Sdn. Bhd.
Contact # - |+ 603-9221 1060

Email - |admin7@magnet.com.my
Address1 ~ |Mo. 2014, Jalan Sungai Besi
Address2 -

Address3 -

City - |Kuala Lumpur

Post Code - |57100

State -

Country - |Malaysia

- | [Business Development Executive

2| [e83528-D

Document/Business Card Image

L g PP N a3 o N N —a

Seecuarity S Auaastarmeaticosrs Sdmn. B

e =

W N T P S, R i W . S 0 e P e

L
TYum Yole Kooas -
Sers=ariaess e wvealoysrraearrd FE wacoafives
Erraaid = Scrrever TS v TASDr Tl OO . ST

Mo 20171 8. JALARM SUPMFRMGARI BESIL
SFTOO. KLAAL A LUMPUR
BA SN AT S

Tl — —+ SO= - S22 FT 1O
Fax - &+ SO=E - S9S2271 2629

Bl -t S OoOY.AE«T T:T I
Cowartere soluricr frows a siweie ssymgpiier

LSSt L e e e

ProceedCheck-InLFS] | Re-3can Card | Clear | Clase [Esc)] |

ExtraFields

- N\
. [-603-9221 2620 \\
- \c'.'\c'.'w.n‘lagnet.co ¥ \ \

Other - | www.magnet.com.my
Electronic Security System

Visitor Information
Field

Select one of option
to set/edit data
from Name Card

Proceed

Check In

Click to save

Name Card Data the changes
All the data
scanned from
Name Card
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7. Click Material Check-In & Remarks link, to add any visitor’s material photo:

GROUP VISITOR / MATERIAL CHECK-IN

Capture Capture Capture Capture Capture

Capture

GROUP VISITOR / MATERIAL CHECK-OUT

Capture Capture Capture Capture Capture

Capture

8. Double click at four images in the first list to capture material one by one.

Note:

- First list of 6 images will be material check in

check-in

- Second list of 6 images will be material check-out which cannot be click during

4

9. Click on the Print Card [F6] button to print visitor card. System will prompt out a message box as

shown below.

-
SoyalEtegra Visitor Management System u

@ Do you wish to print visitor card/badge?

Yes

14
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10. Click on the Yes button to proceed printing process. Then system will display visitor card design and

a confirmation message to proceed card printing process.

g oo
Print Visitor ID Card/Badge lij

sovaLeltegra

VISITOR MANAGEMENT SYSTEM

Ayu Raudhah

Mago01

Visitor

15-09-2014 04:08 Pm

11. Click YES button to proceed print visitor card.

-

Print Visitor Card A () |

Proceed to print visitor card?

Yes Mo

15
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12. User can directly click on the Check-In [F7] button to check in visitor. Click on the OK button to
close the message box.

SoyalEtegra Visitor Management System I&

OK

13. System will display a below message box during check-in process. (Please refer on page 159 to
disable this option).

SoyalEtegra Visitor Management System l I

:I Do you wish to proceed to print visitor receipt?

Yes Mo
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14. Click on the Yes to print visitor slip. Then, system will display visitor slip.

[ii. Print Visitor Receipt

S5 sovaLretegra

VISITOR MANAGEMENT SYSTEM
5/NO: 00045 APPLICATION FOR VISITOR ENTRY

Visitors understand, acknowledge and contirm Tthat all details provided are accurate.
Visitors further acknowledge that ID lodged with our security personnel are

of fered willingly and without any restraint.

A copy of this form is to be given to the reception prior to entry To other areas.
VISITOR'S PARTICULARS

- AU RAUDHAH

Marme [as in MRIC)

NRIC/Passpart No. . 921203086222 Mabile/Phone ¢ 10123456789
Visitor Company . PRINTING CO. vehicle Nurmber 1 ¥HK& 2828
Haost Mame :_NM Haost Department:.WA
Hast Campany ;M Floor Extg o M- N/
Host's Signature Yisitor's Signature
SECURITY USE ONLY
Material Checkin List
Material CheckOut List
Pass Issued by :_admin Pass Number @ M&G001
lssued lacation Time :_Guard House | 15-09-2014 04:26 PM Date Tirne Returned
lote: Pleose return this form ond visitor poss ot Control Post/Guard House upon leaving the building/o ffice
-~ Approved By

15. Click on the Close [F4] button to close the Visitor Check In form.

17
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4.1.2 Check Out
Click on the Registration panel button.

Then, click on the Check Out button under Registration panel.

Registration

Check Out Button

OUT form and check

ot vicitor

Check Out LCIlck to open CHECK

L,

Manage Visitor

-
e

P

Visitor Company

>

Blacklist

18
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System will display Check Out form as shown below.

Material Check Out
Click to capture
material check out
images

VISITOR CHECK-OUT

Pass Mo MAGDOL

This is shortcut for
Recent visitor has
been check out.

w Recent Check-0ut
S Material Check-Out
Fields

Mame

AU RAUDHAH

Enter material name

MRIC

921203086222

bring by visitor
before check out.

Looking Far

Floar

InTirne

15/09/2014 04:26 PM

Mo of Person 1

Material
Check-In

Wehicle# WKL 2828
This is shortcut for
group check out.

Material
Check-0Out

Close Button
Click to close form.

Pass # 7 |

PASS NO

1 MAGDO3

MUTTU KARUPIAH

2 MAGDDZ

MUR FAZILS AHMAD

Refresh Button

3 MAGDOL

 4YU RAUDHAH

Click to clear form.

List of Check In

visitor.

19
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1. Enter Pass No to search specific check-in visitor then check-in visitor will display in list area.

2. Click on the visitor from list to view visitor details.

3. Click at Material Check-out link to capture images of visitor’s material during check-out.

GROUP VISITOR / MATERIAL CHECK-IN

Capture

Capture Capture

Capture

Capture

Capture

GROUP VISITOR / M

ATERIAL CHECK-OUT

Capture

Capture Capture

Capture

Capture

Capture

4. Double click at second list of four images to add material images from visitor during check-out.

Note:

First list of 6 images will be material check in which cannot be click during check-

out

Second list of 6 images will be material check-out.

4

20
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5. Double click on the visitor’s name from list to view visitor detail information the visitor.

e " . o . B

Visitor Information
Visitor NRIC 321203086222

| visitorname [4vU RAUDHAH |

| Vehicle # [Wka 2828 |
Check-InTime |15x09f2014 04:26 PM | Time Expired fig 4 04:26 PM

|

|

Visitor Comparty IPRINTING Co.

Pass # [MAGDDL Card # [0123456789 |

Gender IFemaIe Checkln Location IGuard House |

Host Information

HostCompany [N/ | HostName | |
Department | | Floor l |

Visitor Document

Check Out [F2] H Re-Checkln [F3] ][ Close [Esc] ]

6. Click check-out button (F2) to check out, then, system will pop up a success message box. Click on
the OK button to close the message box.

r T - — '
SoyalEtegra Visitor Management System g
' :I Visitor has been checked-out successfully.!
|
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4.1.3 Manage Visitor

Click on the Registration panel button. Then, click on the Manage Visitor button under Registration
panel.

Registration

Chedk In

Manage Visitor Button
Click to open Search
Visitor form and
manage visitor.

Manage Visitor

-
-

P

Visitor Company

>

Blacklist
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System will display Manage Visitor form as shown below.

P

Manage Visitor
Search Visitor l Import\Export Visitor

Search Criteria

Yisitor Marme ||

\.fisitc.rNR||:| | Without (- ]

“isitar's Cormpary -
itatus -

Mo Visitor NRIC Visitor Name Visitor Company Status

All listed registered
visitors in the database.

Mote: Please double click the above listed record to editthe infornaton [or] seled ary one of the abowe
listedrecord and click the '0K' button to edit the infornat on.

l Search ADK ] l Listall l [ Add Mew Visitor

o e ]

| \ /

\

Add New
List All Button Visitor Button
Sgarch Button OK Button Click to list all Click to add
Click to search Click to existing visitor new visitor.

existing visitor. confirm from

Clear Button
Click to clear
form.

visitor
selection.

database.

There are two tab’s functions available under Manage Visitor form:

Close Button

Click to close
form.

23
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(A) Search Visitor

1. The search can be refined by using the search criteria. Click on the Search button to run a new

search.

2. Select registered visitor from list, then click on the OK button to view visitor details, or double click

on any one listed item from the search visitor screen.

3. System will display Visitor Details form as shown below:

-

Visitor Details ’

N —

Wisitor MRIC |9212uauaszzz| |

Portrait

Mame |A‘|’U RAUDHAH

Gender () Male @ Fernale

Race |Melayu | Religion ‘Islam

Birth Place |MEIaka | Birth Date [dd-mm-wwla-:lz-mz

Address |ND 32

|Jalan BBZ/17

|Bukit Beruang

picture to change.

Pastcode |?545n State \Melaka

|
| Double didk the
|
|

City |MEIaka Country ‘Malavsia

|
|

r-.-1.:.|:.i|e#| ‘ E-mail ‘
|

Office # |u:1 23456789

/ Save//“ Delete | | Elar I [ clos[Esc] ]

Delete Button
Click to delete
visitor.

Save Button
Click to update
details.

Close [Esc]
Button
Click to close
form.

Clear Button
Click to clear
form.

24
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4. Edit visitor details, then click on the Save button to update details.

5. System will pop up a message box to indicate update process was succeeded. Click on the OK
button to close the message box.

SoyalEtegra Visitor Management System ﬁ

6. Visitor also can be deleted by clicking on the Delete button. Then system will pop up a confirmation
message to delete. Click on the Yes button to continue delete visitor

SoyalEtegra Visitor Management System I ]

I Do you wish to delete this visitor and his/her visit summary?

Yes || No

7. After that, system will pop up a success delete message. Click on the OK button to close the
message box.

SoyalEtegra Visitor Management System ﬁ
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8. Click on the Add new Visitor button from Search Visitor form to register new visitor. System will
display Visitor Details form as shown below.

-

==

Visitor Details
R
. Partrait
Yisitor NRIC || |
Name| |
Gender @ Male () Femnale Double Qid here w
Race | | Religion | | Uplaad Pormit
Birth Flace | | Birth Drate [dd-mm-w‘ |
Address | |
| |
| |
Postcode | | itate | |
City | | Country | |
Mabile # | E-mail | |
Office # | |
Delete Clear ] ’ Close [Esc]
3 S A

9. Click on the MyKad [F2] button to read mykad details automatically or manually key in the details.

10. Click on the Save button to save new registered visitor.

Note:

Make sure to plug in MyKad reader/ OEM reader/ Smart Card reader to read
MyKad details automatically. If not, system will prompt out a warning
message.

26
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(B) Import/export visitor

Download all visitors|

Manage Visitor

Search Visitor

(=l

Import\Export Visitor

ton
ose

Download Al Yisitor's H Irnportyisitor's H

Status Close Bl::u
Click to
[ Show process status. ] form.
Irnport Yisitor Photo

4
Close [Esc]

Download sarmple mportisitor exel file fonnat

Download All

Import Visitor’s
Button

Click to import
visitor from local
disk.

Visitor Button
Click to download
all hosts from
server.

Import Visitor
Photo

Click to import
visitor photo
from local disk

Download sample
visitor file format Link
Click to view sample of
visitor file format

1. Step 1: Click on the Download All Visitor button to download all visitors from server

2. Step 2: System will display save form as shown below. Search for location to save al | host

information. Click on the Save button to save the information.

27
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[ Save [t
I\;_./“\._../'I | m <« Local Disk (C:) » |Users| b|Tech9 + Desktop - | 3 | Search Desktop P I
Organize = Mew folder 1= - -@-

0 MName Date modified Type
3 Libraries
3 Documents Mo iterns match your search.
J’. Music
=/ Pictures
B8 Videos
9@ Homegroup
18 Computer
&, Local Disk (C)
—a Local Disk (D:) > e o ) :
S EL AV isitorInfermation) -
Save as type: [Micmsm"t Excel Workbooks (*.xls) 'I
= Hide Folders Save ] [ Cancel I
L T T e 3

3. Step 3: System will display save process Status right after save button is clicked. Sample image is
shown as below.

Manage Visitor @

Search Visitor Import\Export Visitor

Status

Dovwenl oad Al Wisitor's Importvisitar's ImportVisitor Phaoto Close [Esc)]

Download sample '|mport i sitor exel file format
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4. Step 4: Then, system will display a success message box as shown below. Click on the Yes button to
open directly the file, or click on the No button to save file without open it.

-

SoyalEtegra Visitor Management System

==

open it now?

I.-”"_"“-.I All Visitor information has been saved successfully in
Y ChUsers\Techd\Desktop'AllVisitorinformation.xs’. Do you wish to

Yes

Import Visito

1. Step 1: Click on the import visitor button to import visitor information from local disk into server.

2. Step 2: System will display Open form as shown below. Search for location file to open visitor
information file. Click on the Open button to open the information.

r[ﬁ Open @1
'\.,._:,/”\;_/' | i * Local Disk (C:) » Users » Tech9 » Desktop - | ¢¢| Search Desktop 2 '
Organize « Mew folder =~ [l .@.

4. Downloads o Mame . Date modified Type

| Recent Places
- @_] AllVisitorinfermation
) Libraries

3 Docurnents
L o' Music
| =] Pictures
[l E Videos

m

%ﬁ- Homegroup

1% Computer
£, Local Disk (C3)

17/08/2014 3:54 PM  Microsoft Excel 97...

a Local Disk (D) a4 1

File name:  AllVisitodnformation

- [Mir_rosof't Excel Workbooks (*x v]

[ Cpen

v | cancel ];N

29
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3. Step 3: Finally system will pop up a success message box to indicate import process complete. Click
on the OK button to close the message box.

SoyalEtegra Visitor Management System l&

OK

Import Visitor Photo

1. Step 1: Click on the import visitor photo button to import visitor photo from local disk into server.

2. Step 2: System will display Browse for folder form as shown below. Expand one of location list to
locate image file in the disk then Click OK button.

Browse For Folder I&

Bl Desktop

» = Libraries

- ¥4y Homegroup
» | A Techd

- 1M Computer
>‘?¥ Metwork

> @ Control Panel

£ RecycleBin

[ Make Mew Folder ] [ oK ] [ Cancel ]
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3. Step 3: Finally system will pop up a success message box to indicate import process complete. Click
on the OK button to close the message box.

Visitor Management System (Enterprise) I&

IOI Total [1] Visitor image(s) have been imported successfully,

oK

Close]
1. Step 1: Click on the Close [Esc] button to close form.

2. Step 2: Other than that, user also can close form by clicking Xl on the button.

Manage Visrtor
Search Visitor Import\Export Visitor
Status
Close Button
Click to close
form.
Download All %isitar's H Importyisitar's H Import %isitor Photo H Close [Esc)

Download sample 'lmportyisitor gagel file format

Close Button
Click to close
form.

31
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4.1.4 Visitor Company

Click on the Registration panel button. Then, click on the Visitor Company button under
Registration panel.

Registration

Check Out

Visitor Company Button

" Click to open Visitor
Company Maintenance
Manage Visitor form and maintenance

visitor company records.

LR

Visitor Company

>

Blacklist

32



SOYAL SE-VMS USER MANUAL

System will display Visitor Company Maintenance form as shown below.

Visitor Company Maintenance @

Yisitor Company lnfomnation

| o
| Country | |

Office # | | Fax#| |

Ernail | |

Search | Clear | Save | Delete | Close [E=sc] |

1. Key in visitor company information and click on the Save button to register new visitor company.
System will display a success message box. Click on the OK button to close the message box.

SoyalEtegra Visitor Management System I&

OK

33
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2. Click on the Search button to search existing visitor company. System will display Visitor Company
Search Result form.

Search Result

Company Code |

Mo. | Company Code Company Name
1 1 INDIVIDUAL

2 3 PEST CONTROL

3 4 PRINTING CO.

4 5 MAG Automation

List of visitor
company.

Ok Cancel [Esc)]

3. Select visitor company from list, then click on the OK Button to view details; or just double click on
visitor company from Search result list. System will display selected visitor company details as
shown below.

i

Visitor Company Maintenance @

Visitor Company | nfonmation

Mame |MAG Automation

Address |N|:| 30 Jalan 8/1

|
|
|Tar'r|an Sepakat |
|
|

Postcode |542E'E' | City |Kua|a Lumpur
Ltate |'."l.-'.P Kuala Lumpur | Country |r'.-1ala1,'5'|a |
Office # 0341187227 | Fax # 0341187229 |

Ermnail |admin@mag.net |

Update | Delete | Close [Esc] |
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4. Edit details then click on the Update button to update details. After that, system will display a
success message box. Click on the OK button to close the message box.

SoyalEtegra Visitor Management System I&

OK

5. Visitor Company can be deleted by clicking on the Delete button. Then system will pop up a
confirmation message to delete. Click on the Yes button to proceed delete process.

Delete this Company? l ]

:I Areyou sure you want to delete this data?

Yes Mo

6. After that, delete confirmation message box will display as shown below. Click on the OK button to
close the message box.

SoyalEtegra Visitor Management System ﬁ

oK
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4.1.5 Blacklist

Click on the Registration panel button. Then, click on the Blacklist button under Registration panel.

Registration

Chedk In

Blacklist Button
Click to open Visitor
Blacklist form. Blacklist bad
visitor or reactivate
blacklisted visitor.

Manage Visitor

-
-

P

Visitor Company

>

Blacklist
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System will display Visitor Blacklist form as shown below.

Action Radio Button
Select to blacklist or
re-activate visitor.

Visitor Blacklist (23w

BlacklistfActivate Blacklisted Image Gallery Import Blacklisted Visitor
Action * Blacklist (" Re-Activate
“isitor details Partrait

Search Button
MRIC/Passpart | ” L. Click to search
| registered visitor.

Name|

Cnmpanv| |

Blacklist Details
Date 17-5ep-2014 Tirne  05:14:45PM

Reason

M= 250

Blacklist Button \\ Blacklist | Clear | Clase [Esc)
4

Click to blacklist J 1

registered visitor.

Clear Button
Click to Clear Form

Close [Esc] Button
Click to close form.

There are three tab’s functions available under Visitor Blacklist form:
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(A) Blacklist/Activate

Blacklist]

1. Step 1: Search for the registered visitor to be blacklisted by clicking on search button. System will
display Visitor Search Result form as shown below

.
Search Result
Yisitar MRIC ||
No. | Visiter NRIC Visitor Name |
1 690514148855 David Gueetta
2 771010067887 MUTTU KARUPIAH
3 860109146799 Mohd Hazwan Sanusi
4 280202146448 MUR FAZILA AHMAD
5 900719145439 Mustapha Aziz
& 500819142646 Murul Ashikin Hasim
7 921203086222 AYU RAUDHAH
ok | cancel [Esq |
L ’y

2. Step 2: Select visitor from search result list, then click on the OK button; or double click on the
visitor from search result list. System will display selected visitor details as shown below.

Visitor Blacklist 15
Blacklist/Activate | Blacklisted Image Gallery | Import Blacklisted Visitor I
Action @ Blacklist " Re-Activate ‘
—Visitor details [~ Portrait
MRIC/Passport 771010067887 ” &

Name |[MUTTU KARUPIAH

Company |INDIVIDUAL

—Blacklist Details
Date 17-Sep-2014 Time  05:44:43 PM

Stay too long| -
Reason Y g|

Max 250

Blacklist | Clear | Close [Esc]l
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3. Step 3: Enter the blacklist reason, if not system will prompt out a warning message as shown
below. Click on the OK button if this warning message occurs.

SoyalEtegra Visitor Management S}rsten') @

-

Warning.!!
# I % Please provide the blacklist reason to continue.!

4. Step 4: After that, click on the Blacklist button to blacklist selected visitor. System will display a
success message box as shown below. Click on the OK button to close the message box.

SoyalEtegra Visitor Management System ﬁ

:I Visitor has been successfully blacklisted.!
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1. Step 1:If user wants to re-activate blacklisted visitor, select Re-Activate action from Visitor Blacklist
form. Then follow stepl And 2 from blacklist function. System will display form as shown below.

Visitor Blacklist
Blacklist/Activate Blacklisted Image Gallery I Import Blacklisted Visitor ]
Action " Blacklist % Re-Activate
Visitor details- —Portrait

NRIC/Passport |9°°819142545 |LQ_|

Name |Nurul Ashikin Hasim |

Company | |

—~Re-Activate Details
Date 18-Sep-2014 Time 03:52:58 PM

Reason

Max 250

Re-Active

Clear | Close [Esc)

2. Step 2: Enter the re-activate reason, if not system will prompt out a warning message as shown
below. Click on the OK button if this warning message occurs.

-

SoyalEtegra Visitor Management System

. Warning.!!
; l % Please provide the blacklist reason to continue.!

0K
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3. Step 3: After that, click on the Re-Active button to re-activateblacklisted visitor. System will display
a success message boxas shown below. Click on the OK button to close the message box.

-

SoyalEtegra Visitor Management System

:I Visitor has been successfully re-actived.!

OK

(B) Blacklisted image gallery

1. Step 1: Choose one of radio buttons, Blacklisted-To show blacklisted visitors images, re-activated-
To show re-activated visitors images.

Visitor Blacklist (23

-

Blacklist/Activate Blacklisted Image Gallery Import Blacklisted Visitor
Status
(= Blacklisted [e-dctivated (" Show Al Generate Report

Generate Report
Click to generate
report

Action Radio Button
Select to show all - Show
blacklist and reactived visitor.

Action Radio Button
Select to Blaclisted —

show only blacklist
visitor.

Action Radio Button
Select to re-activated -
show only re-activated
visitor.

41




SOYAL SE-VMS USER MANUAL

2. Step 2: Click generate report button, it will shows a list of particular result:

Visitor Blacklist (3]
Blacklist/Activate Blacklisted Image Gallery Import Blacklisted Visitor |
—Status-

(" Blacklisted {" Re-Activated & Show all Generate Report

771010067887 : 1 300819142646 : 2
17/09/2014 5:49:46 PM 18/03/2014 3:57:53 PM
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(C) Import blacklisted visitor

Visitor Blacklist

(=)

Blacklist/activate

iratus

Irnport Blackli sted Wisitor
A

] Blacklisted Image Gallery

Import Blacklisted Visitor

Show process status.

/\ ImportBlacklisted Immage Close [Esc) |

Import blacklisted
Visitor Button
Click to import
blacklisted visitor
from disk

Download sample blacklisted excel filg finnat

Import blacklisted
image Button
Click to import
blacklisted visitor
images from local
disk.

Close Button
Click to close
form.

Import Blacklisted visitor

1. Step 1: Click on the import blacklisted visitor button to import blacklisted visitor information from

local disk into server.

2. Step 2: System will display Open form as shown below. Search for location file to open blacklisted

visitor information file. Click on the Open button to open the information.
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r[ii Cpen ﬁw

C 30 ) <« Local Disk (C:) » Users » Tech® » Deskto - |+ Search Desktop P |
DU [m : :
Organize * Mew folder ==« [0 @
4 Downloads |ﬂ Marme Date modified Type

;
=l Recent Places
Mo items match your search.

i Libraries
@ Documents
f J‘i Music
| [ Pictures
[l B videos

m

t@ Homegroup

I 1M Computer
£, Local Disk (C)

o Local Disk (D:) |3 A Tl | k

File name: | - [Microsuft Excel Workbooks (.x v]

! | open | | canca | I

3. Step 3: Finally system will pop up a success message box to indicate import process complete. Click
on the OK button to close the message box.

F '
Visitor Management System {Erﬂerprisel g

il Blacklisted information has been imported successfully.!
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Import Blacklisted image

1. Step 1: Click on the import blacklisted image button to import blacklisted visitor photo from local
disk into server.

2. Step 2: System will display Browse for folder form as shown below. Expand one of location list to
locate image file in the disk then Click OK button.

( 53

Browse For Folder e |

Bl Desktop

* = Libraries
w@ Homegroup
> & Tech9

- 1M Computer
>E‘§ Metwork

> @ Control Panel

£ Recycle Bin

[ Make Mew Folder ] [ Ok ] [ Cancel

3. Step 3: Finally system will pop up a success message box to indicate import process complete. Click
on the OK button to close the message box.

o '
Visitor Management System {Enterprise}_l ﬁ
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4.2 Report
This module is using to generate various types of reports regarding visitor and system activities.
4.2.1 Visitor In & Out Detailed Report

Click on the Report panel button. Then, click on the Visitor in & out detailed report button under
Report panel.

Report

L

Visitor In & Out
Detail report

fh

In & OQut Summary

i

Visitor/Material In & Out
Check List Summary Summary Button

Click to open
ﬂ form.

Visit Trace Report

Overstay Report

Blacklist Report

Audit Report

Print Visitor Info

Access Tracker
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System will display Visitor In & Out Summary form as shown below.

Visiter In 8 Out Summary @

Visitor In & Out Detail Report ]Visitor In & Out Summary l Visitor In & Qut Summary By Image

Search Criteria

Yisitation Date—, Enable time starmp Status Sort By

™ Wisitor Check-In " Wisitorinside

0335PM - To [19/09/2004 ~|[03:35 P = - Visitor NRIC -
™ Wisitor Check-Out * Show All

Fram [19/03/2014 ~|

# | Visitor NRIH | Visitor Name | Person Meet Department Floor Time In

Print Button
Click to print
report.

Generate Button
Click to generate

report.
Please refer on

page 171 for
more details.

i/=wour qurrent exportdata file forrmat. Click here to dhange

[~ Exportreportwithvisitor photo Generate Print / Expart Close [Esc)

Enable time
stamp Checkbox
Click to generate
report based on

time stamp.
Export Button Close [Esc]
Click to export Button
report. Click to close

form.

There are three tab’s functions available under Visitor In & Out Summary form:
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(A) Visitor in & out Detail report

1. Step 1: Select Search Criteria, Visitation Date, Status and Sort By accordingly to get the specific

report.

2. Step 2: Click on the Generate button to generate report. Sample report is shown as image below.

3. Step 3: Click on the Print button to print report

Yisitor In & Out Surmmary @
Visitor In & Out Detail Report lVis'ltor In & Out Summary l Visitor In & Out Summary By Image ]
Search Criteria
“isitation Date [~ Enabletime s@mp status Sort By
™ “isitor Check-n " Wisitornside
From |0l/08/2014 = |[0335PM== To [19/09/2014 ~|[03:35 P = - Check-In Time .
(™ wWisitor Check-0ut * Show Al
# | Visitor NRIC | Visitor Name | Person Meet Department Floor Time
1 921205086222 AYU RAUDHAH Tom TECHMNICAL 1 15/0¢
2 921205086222 AYU RAUDHAH 15/0¢
3 921203086222  AYU RAUDHAH 15/0¢
4 921203086222  AYU RAUDHAH 15/0¢
5 921203086222  AYU RAUDHAH 15/0¢
& 921203086222  AYU RAUDHAH 15/0g| _
7 921203086222  AYU RAUDHAH 15/0¢=
B BB0202146448  NUR FAZILA AHMAD 15/0¢
9 771010067887  MUTTU KARUPIAH 15/0¢
10 921205086222 AYU RAUDHAH 15/0¢
11 921205086222 AYU RAUDHAH 17/0¢
12 921205086222 AYU RAUDHAH 17/0¢
13 921205086222 AYU RAUDHAH 18/0¢
14 921203086222  AYU RAUDHAH 18/0c
15 921203086222  AYU RAUDHAH 18/0c
16 921203086222  AYU RAUDHAH 18/0c
17 BE0202146448  NUR FAZILA AHMAD 18f0t ™
l 1 2
'HTML' i s your current export data fil e format. Click here o dvange
[~ Exportreportwithvisitor phowo Generate I Frint Export Close [Esc]
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4. Step 4: Click on the Export button to export the report. System will display a success message right

after Export button’s click.

- = '\
(i Save =
(HJU | m <« Local Disk (C:) » Users » Tech? » Desktop - |¢?|| Search Desktop pl

Organize Mew folder 3= - (7]
i MName Date modified Type
- Libraries
3 Docurments Mo items match your search.
J’-‘ Music o
=] Pictures
B videos
*d) Homegroup
& |
1M Computer
&L, Local Disk (C2)
a Local Disk (D:) S = :
S E Rl VisitorinOutDetailReport -
Save as type: [HTML Files (*.htrm;*.html) v]
“ Hide Folders [ sae | [ Concel |

5. Step 5: Click on the YES button to close the message box and open exported file. Click NO, to
continue and open exported file later.

-

SoyalEtegra Visitor Management System —c—

I.-""_"\-.I Visitor In & Out Detail Report has been exported successfully in
Y ChlUzers\Tech®\Desktop\VisitorlnOutDetailReport.htm’. Do you wish to
open it now?

Yes Mo
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(B) Visitor in & out summary

Summary count visitor total in & out.
1. Step 1: Select Visitation Date and Status By to get the specific report.

2. Step 2: Click on the Generate button to generate report. Sample report is shown as image below

538

Visitor In & Out Summary

Visiter In & Qut Detail Report Visitor In & Out Summary Visitor In & Qut Summary By Image

Yisitation Date Group By

From |[o1/08/2014 =| To [13/08/2014 | Visiter NRIC .\

# | count | visitor NRIC Visitor Name
118 221203086222 AYU RAUDHAH
2 2 880202136438 NUR FAZILA AHMAD
301 771010067887 MUTTU KARUPIAH
Group By
Show by group

Generate Button
Click to generate
report.

7
'HTML' i s wour current export data file format, Click here to dange Generate Print Expaort Close [Esc]
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(C) Visitor in & out summary by image
1. Step 1: Select Visitation Date and Status By to get the specific report.

2. Step 2: Click on the Generate button to generate report. Sample report is shown as image below.

Full Screen
Click to show in
Full screen mode

Visitor In & Out Summary
Visitor In & Out Detail Report I Visitor In & Out Summary Visitor In & Out Summary By Image
Yisitation Date—— | Enable time stamp - Status
From [01/08/2014 ~v|[12:00AM—= To [19/09/2014 ~|[12:00 am—] v sianehegn S IsIar g Generate

" Visitor Check-Out @& Show All

921203086222 : 33 921203086222 : 40
15/09/2014 4:1056 PM 15/09/2014 4:1200 PM

921203086222 - 41 921203085222 : 42
15/09/2014 4:1451 PM 15/03/2014 4:1658 P

W

Iz

921203086222 : 44 921203086222 : 45 880202146448 : 46 771010067887 : 47
15/09/2014 4:24:15 PM 15/09/2014 4:2633 PM 15/09/2014 4:33:44 PM 15/09/2014 4:2404 PM

Generate Button
Click to generate
report.

o1
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4.2.2 In & Out Summary

Click on the Report panel button. Then, click on the In & Out Individual Summary button under Report
panel.

Report

fh

Visitor In & Out
Detail report

In & Out Individual

ﬂ Summary Button
Click to open form.

In & Out Summary

Ll

Visitor/Material
Chedk List Summary

fh

Visit Trace Report

Overstay Report

Blacklist Report

Audit Report

Print Visitor Info

Access Tracker
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System will display In & Out Individual Summary form as shown below.

Visit Summary
In & Out Individual Summary l\-’is]tor\ﬁsit Location Summary

Search Criteria
v “isitor NRIC

[T wisitor Name
[~ Flaar

“isitation Date—| Enable time stamp

Fram [19/09/2014 |

1200AM==  To [19/09/2004 ~|[12:00 Am—]

[T HostMame
™ HostCompary

[ wisitPurpose

Status Sort By

" Wisitor Check-In " WisitorInside
Check-In Time -

™ Wisitor Check-0ut * Show &l

# | Pass ID | Person Meet | Department

Floor Visit Purpose Time In

'HTML' i s wour current expart data file farrnat. Click here o change

1

Generate Print | Export | Clase [Esc]

There are two tab’s functions available under In & Out Summary form:
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(A) In & Out Individual Summary

1.

2. Click on the Generate button to generate report. Sample report is shown as image below.

Select Search Criteria, Visitation Date, Status and Sort By accordingly to get the specific report.

Visit Summary

Search Criteria
¥ “isitor NRIC

[™ wisitor Name

[~ Floor

In & Qut Individual Summary l‘u‘]sitor Visit Location Summary

921203086222 -

[~ HostMame
[~ HostCompary

[ wisitPurpose

Wisitation Date—[ Enable time stamp jtatus Sort By
" %isitorCheck-n " “isitorInside
2-00 AN — 2-00 AN — - i -
From [01/07/2014 ~ |[12:00 AM To |19/09/2014 ~|[12:00 AM - Viitor Che ket & Show Al Check-In Time
# | Pass 1D | Person Meet | Department Floor Visit Purpose Time In
1 MAGODL Tom TECHNICAL 1 MEETING 15/09/2014
2 MMAGO0L MEETING 15/09/2014
3 MAG001 MEETING 15/09/2014
4 MMAGODL MEETING 15/09/2014
5 MAGO01 MEETING 15,/09/201¢
& MMAGODL MEETING 15/09/2014
7 MAGDOL MEETING 15/09/201¢
8 MAGODL MEETING 15/09/2014
9 MAGDOL MEETING 17/08/201<
10 0m MEETING 17/09/2014
11 o;m MEETING 1B/09/2014
12 100 MEETING 1B/09/2014
13 0001 MEETING 1B/09/2014
14 001 MEETING 1B/09/2014
Total Chec
Total Chec
< n | 3
) i ) Generate | Print | Export | Close [Esc]
'HTIAL' i s wour current export data file format. Click here to dhange

Note:

User need to select at least one of search criteria item, if not a warning message will

boDp up.

3. Click on the Print button to print report.
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4. Click on the Export button to export the report. System will display a success message right after
Export button’s click. Click on the OK button to close the message box.

" ™
[l Save %]
I\:../IU | m <« Local Disk (C:) » Users » Tech® » Desktop v|¢f|| Search Desktop ,Dl

Organize Mew folder gz - .@.
A Techd o Mame Date modified Type
Bl Desktop B
22 Drophox Mo items match your search.
4 Downloads -
| Recent Places
- Libraries i I
3 Documents
J’-‘ Music
=] Pictures
E Videos
. - [ M s
=L ET =l isitordndividualln OutSumma -
Save as type: [HTML Files (*.htm:*.htrml]) v]
“ Hide Folders [ save | [ Cancad |

5. Click on the YES button to close the message box and open exported file. Click NO, to continue and

open exported file later.

i '\
=

SoyalEtegra Visitor Management System

I.-""_"\-.I Visitor In & Out Individual Summary has been saved successfully in
Y 'Ch\Users\Tech\Desktop'\VisitorIndividuallnOutSummary.htm'. Do you

wish to open it now?

Yes Mo
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(B) Visitor visit location summary
1. Select Search Criteria, Visitation Date, Status and Sort By accordingly to get the specific report

2. Click on the Generate button to generate report. Sample report is shown as image below.

In & Qut Individual Summary Visitor Visit Location Summary |

—Search Criteria

4
4

4

4

4
4
4

4

]
4
L]

4

—Wisitation Date

From [01/08/2014 ~| To [20/09/2012 ~]

[# [wvisitornric | visitor Name | checkin Location [ Time In | Checkout Location =

-—__——
17 Q21203086227  AVURAUNDHAH  GuardHeuse  1R/9/204 0332PM
L) D

Print | Close [Esc] I

s

Generate

3. Click on the Print button to print report.
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4.2.3 Material check-in & out summary

Click on the Report panel button. Then, click on the Material check-in & out Summary button under
Report panel.

Report

fh

Visitor In & Out
Detail report

i

In & Out Summary

Material check-in & out
summary Button

ﬁ Click to open form.
. : AN
Visitor/Material

Chedk List Summary

fh

Visit Trace Report

Overstay Report

Blacklist Report

Audit Report

Print Visitor Info

Access Tracker

S7
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System will display Material Check-In & Check-Out Summary form as shown below.

Group Visitor / Material Check-In & Check-COut List Summary

Search Criteria

™ wisitor NRIC [T Category
[ wisitor Name [T Department
[ wisitor Compariy [~ Floor
[T HostMarme [~ Passho
™ HostCompary [~ visitPurpose
isitation Date—{ Enabletime samp Sort By
Wisitorf Material
From [20/09/2014 ~|[1028am== To [20/09/2014 =][10:28 M= Check-InTim v | Check List Filter
# | Visitor NRIC | Visitor Name | Person Meet | Time In Time Out Meterial Check-In

4 1

*#*Double click the above listtoview the detail information

Generate

. X . Frint Export Close [Esc]
'HTMIL' i s wour current export data fil e farmat. Cli ck here to dhange

1. Select Search Criteria, Visitation Date and Sort By accordingly to get the specific report.
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2. Click on the Generate button to generate report. Sample report is shown as image below.

—Search Criteria

Group Visitor / Material Check-In & Check-Out List Summary

I~ wisitarMRIC
[~ wisitarMarme
[ wisitor Comparty
[~ Hosthame

[~ HostCompary

[~ Category

[~ Departrert

[~ PassMo

[~ wisitPurpose

| |
| |
v| [~ Floar |
| |
| |

—Yisitation Date— Enable time samp

Sort B
Wisitor/ Materal

From [01/08/2014 v |[1028AM—== To [20/08/2014 ~[[10:28 AM—]

Check-In Timr = Check ListFilter

#

| visitor NRIC

| Visitor Name

| Person Meet | Time In

| Time Qut

Meterial Check-In

W00 O W

= o e e
FhRELEES

17

921203086222
921203086222
921203086222
921203086222
921203086222
921203086222
921203086222
880202146448
771010067887
921203086222
921203086222
921203086222
921203086222
921203086222
921203086222
921203086222
880202146448

AYU RAUDHAH

AYU RAUDHAH

AYU RAUDHAH

AYU RAUDHAH

AYU RAUDHAH

AYU RAUDHAH

AYU RAUDHAH

NUR FAZILA AHMAD
MUTTU KARUPIAH
AYU RAUDHAH

AYU RAUDHAH

AYU RAUDHAH

AYU RAUDHAH

AYU RAUDHAH

AYU RAUDHAH

AYU RAUDHAH

NUR FAZILA AHMAD

Tom 15/08/2014 04:10 PM
15/09/2014 04:12 PM
15/08/2014 04:14 PM
15/09/2014 04:16 PM
15/08/2014 04:18 PM
15/09/2014 04:24 PM
15/09/2014 04:26 PM
15/08/2014 04:33 PM
15/09/2014 04:34 PM
15/08/2014 04:53 PM
17/09/2014 12:28 PM
17/08/2014 12:37 PM
18/09/2014 10:31 AM
18/08/2014 10:35 AM
18/09/2014 10:37 AM
18/08/2014 03:32 PM
18/09/2014 03:37 PM

15/08/2014 04:11 PM
15/09/2014 04:13 PM
15/08/2014 04:15 PM
15/09/2014 04:17 PM
15/08/2014 04:23 PM
15/09/2014 04:26 PM
15/09/2014 04:53 PM
17/08/2014 12:27 PM
17/09/2014 12:27 PM
15/09/2014 04:54 PM
17/09/2014 12:28 PM
17/08/2014 12:38 PM
18/09/2014 10:33 AM
18/08/2014 10:36 AM
18/08/2014 03:31 PM
18/08/2014 03:32 PM

<

I

18/09/2014 03:37 PM
S

'HTML' i s your current export data file format. Cli ck here to dhange

##Double click the above listtoviewthe detail inrformation

Generate |

Print | Expart |

Close [Esc]

| »

m

3. Double click any list to view material images during check infout and to compare it

GROUP VISITOR / MATERIAL CHECK-IN

(+ Compare

" Compare

{~ Compare (" Compare

" Compare

" Compare

(+ Compare

GROUP VISITOR / MATERIAL CHECK-OUT

" Compare

(" Compare (" Compare

(" Compare

(" Compare
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4. Click on both radio button from first row and second row then click compare button to compare
both images:

-
Image Compare In Zoom View

===

5. Click on the Print button to print report.

6. Click on the Export button to export the report. System will display explorer window to select folder

destination save file right after Export button’s click. Click on the Save button’s .

7. Click on the YES button to close the message box and open exported file. Click NO, to continue and

open expor

-

ted file later.

SoyalEtegra Visitor Management System

=

R

4% Visitor Meterial Check In & Qut Summary has been exported

¥ successfully in

'ChUsers\Tech® Desktop\VisitorMeteriallnOutSummary.htm'. Do you

wish to open it now?

Yes

Mo
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4.2.4 Visitor Visit Trace

Click on the Report panel button. Then, click on the Visitor Visit Trace Report button under Report
panel.

Report

fh

Visitor In & Out
Detail report

i

In & Out Summary

ﬁ Visitor Visit Trace
& Report Button

Visitor/Material .
Click to open form.

Chedk List Summary

fh

Visit Trace Report

Overstay Report

Blacklist Report

Audit Report

Print Visitor Info

Access Tracker
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System will display Visitor Visit Trace Report form as shown below.

Visitor Visit Trace Report
Visitor Visit Count Summary ] Visitor Visit Trace Summary Visitor Visit Summary By Day/Month/Year
Search Criteria
[T wisitar NRIC [~ Category
[ wisitor Mame [~ Department
[ Wisitor Corpary [~ Floor
[~ HostMame [~ PassMo
[~ HostCompary [ wisitPurpose
“isitation Date—| Enable time stamp “isitorWisit Count Range Sort By
From [20/09/2004 ~|[1133am= To [20/08/2018 ~|[11:39 AM—=] Wisit Countmare than Eltimem-
# | Visitor NRIC | Visitor Name Contact No | Visitor Company Category
4 i}
Print E: e ] E
'HTML' i syour current expart data file format. Click here to dhange SR n “po E5a [I=59]

There are three tab’s functions available Visitor Visit Trace forms:
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(A) Visitor Visit Count Summary

1. Select “Visitor Visit Count Summary” Search Criteria, Visitation Date and Sort By accordingly to get

the specific report.

2. Click on the Generate button to generate report. Sample report is shown as image below.

Visitor Visit Trace Report

Search Criteria

[~ wisitor NRIC

™ wisitar Narme

[~ wisitar Corpaty
[ HostMame

[ HostCompary

Wisitation Date— Enable tirme s@mp

Visitor Visit Count Summary ] Visitor Visit Trace Summary

[~ Category
[~ Departrment
[~ Floor

[~ PassMo

[~ wisitPurpose

“WisitorVisit Count Range

Visitor Visit Summary By Day/Month/Year ]

X5

'HTML' i syour current expart data file format. Click here to dhange

From [o1/07/2014 ~|[1233AM— To [20/08/2014 ~|[11:38 AM—] Wisit Countmare than Dtime{s}. -

# | Visitor NRIC | Visitor Name Contact No | Visitor Company Category

1 921203086222 AYU RAUDHAH 0123456789 PRINTING C€O. VISITOR

2 771010067887 MUTTU KARUPIAH INDIVIDUAL VISITOR

3 880202146448 NUR FAZILA AHMAD INDIVIDUAL VISITOR

4 m S
Close [Esc]

Generate I Print

3. Click on the Print button to print report.

4. Click on the Export button to export the report. System will display explorer window to select folder

destination save file right after Export button’s click. Click on the Save button’s .

5. Click on the YES button to close the message box and open exported file. Click NO, to continue and

open exported file later.
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SoyalEtegra Visitor Management System l I

___,-'I 'Chlsers\ Tech® Desktopt\VisitorVisitCountSurmmary.htm'. Do you wish
to open it now?

Yes Mo

(B) Visitor Visit Trace Summary

1. Select “Visitor Visit Trace Summary” Search Criteria, Visitation Date and Sort By accordingly to get

the specific report.

2. Click on the Generate button to generate report. Sample report is shown as image below.

=

'HTML' i syour current export data file format. Click here 1o dhange

Visitor Visit Trace Report
Visitor Visit Count Summary Visitor Visit Trace Summary ] Visitor Visit Summary By Day/Month/Year

Search Criteria

[~ wisitor MRIC [ Categary

[ wisitor Mame [ Department

[ wisitor Compary [~ Floor

[T HostName [ PassMNo

[ HostComparty [~ Card Mo

[~ YehiceMNo [~ wisitPurpase

Yisitation Date——| Enable time starp “isitor Display Range Sort By

Fram [01/08/2004 ~|[11:33aM—  To |20/08/2014 ~||11:33 AM— Displayrecnt visitars.

# | Visitor NRIC | Visitor Name | Person Meet | Department Floor Time
1 220202146448 MNUR FAZILA AHMAD 18/08
2 921203086222 AYU RAUDHAH 1B/00
3 921203086222 AYU RAUDHAH 18/09
4 921205086222 AYL RAUDHAH 18/09
5 921203086222 AYU RAUDHAH 1B/00
& 921203086222 AYU RAUDHAH 17/0%
7 921203086222 AYU RAUDHAH 17/08
B 921203086222 AYU RAUDHAH 15/08
9 771010067887 MUTTU KARUPIAH 15/02
10 880202146448 NUR FAZILA AHMAD 15/09

Generate | Print | Export | Close [Esc]

l
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3. Click on the Print button to print report.

4. Click on the Export button to export the report. System will display explorer window to select folder
destination save file right after Export button’s click. Click on the Save button’s.

5. Click on the YES button to close the message box and open exported file. Click NO, to continue and
open exported file later.

SoyalEtegra Visitor Management System I ]

"-.I Visitor Visit Trace Surnmary has been exported successfully in
' 'Ch\Users\Tech®\Desktop\VisitorVisit TraceSummary.htm'. Do you wish
to open it now?

Yes Mo

(C) Visitor Visit Summary by Date/Month/Year

1. Select “Visitor Visit Summary by Date/Month/Year” Search Criteria, Visitation Date and Sort By
accordingly to get the specific report.

2. Click on the Generate button to generate report. Sample report is shown as image below.
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Visitor Visit Trace Report @
Visitor Visit Count Summary Visitor Visit Trace Summary Visitor Visit Summary By Day/Month/Year
Report Surnmary By
& wisitor Summary By Day ™ wisitor Summary By Month ™ wisitor Summary By Year

# | By Day | Visit Count |
1 15 Sep 2014 10

2 17 Sep 2014 2

3 18 Sep 2014 5

[ lowicouee —Jpp ]

| Print E e Cl E
'HTMIL' i 5 wour current export data file forrmat. Click here to dhange Cenese mn | “po | ose [Esc]

3. Click on the Print button to print report.

4. Click on the Export button to export the report. System will display explorer window to select folder
destination save file right after Export button’s click. Click on the Save button’s.

5. Click on the YES button to close the message box and open exported file. Click NO, to continue and
open exported file later.

-

SoyalEtegra Visitor Management System -

4 successfully in
‘Cihlsers\ Tech® DesktophVisiterVisitSurmmaryCountByDay.htm'. Do

you wish to open it now?

Yes Mo
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4.2.5 Overstay Report

Click on the Report panel button. Then, click on the Overstay Report button under Report panel.

Report

fh

Visitor In & Out
Detail report

h

In & OQut Summary

- ﬁ . Overstay Report
Visitor/Material
Button

Check List Summary Click to open form.

th

Visit Trace Report

Overstay Report

Blacklist Report

Audit Report

Print Visitor Info

Access Tracker
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System will display Overstay Report form as shown below.

Visitor Overstay Report

Search Criteria

[ wisitarNRIC

[T wisitor Mame

[T wisitor Compary
[~ HostMame

[~ HostCompary

Wisitation Date— Enable tirme s@mp

[~ Category
[~ Department
[~ Floor

[~ PassMo

[ wisitPurpose

“isitor Overstay Range

Sort By

'HTML' i s your current export data file format. Click here to change

Generate I

From [20/09/2014 w[1z567m—] 7o [20/09/201 ~[1252 7= || Worethan [0 | hoursis] [0 showall .

# | Visitor NRIC | Visitor Name | Person Meet | Floor | Checkln Time Checl

4 LI (3
Frint | Export | Close [Esc)
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1. Select “Overstay Report” Search Criteria, Visitation Date and Sort By accordingly to get the specific

report.

2. Click on the Generate button to generate report. Sample report is shown as image below.

Visitor Overstay Report
Search Criteria
[~ wisitor MRIC
[~ wisitor Name
[ “wisitor Compary
[~ HostMame

[~ HostCampary

Wisitation Date— Enable time st@mp

From [01/08/2014 ~|[0256AM—— To [22/0/2012 ~|

09:56 AM ==

[~ Category
[~ Department
[~ Floor

[~ Pass Mo

[~ WisitPurpose

Wisitor Overstay Range

Sort By

More than EI hours{s) [0 Show 2] -

# | Visitor NRIC | Visitor Name | Person Meet | Floor |

Checkin Time | checkout Time

| Permitted Time Overstay Hours

4

1 BE0202146448 MUR FAZILA AHMAD 15/09/2014 04:33 PM  17/09/2014 12:27 PM  16/08,/2014 04:33 PM  18hrs 53min
2 771010067887 MUTTU KARUPIAH 15/09/2014 04:34 PM 17/05/2014 12:27 PM 16/08/2014 04:34 PM  18hrs 53min
Total Count 2
m | lak
'HTRML' i 5 your current export datafil e farmat. Click here to thange Generate Print | Export | Close [Esc]

3. Click on the Print button to print report.

4. Click on the Export button to export the report. System will display explorer window to select folder
destination save file right after Export button’s click. Click on the Save button’s.

5. Click on the YES button to close the message box and open exported file. Click NO, to continue and
open exported file later.

Soyalktegra Visitor Management System I J

"-.I Visitor Overstay Surnmary has been exported successfully in
¥ 'ChUsers\Tech® Desktop\VisitorOverStaySummary.htm'. De you wish
to open it now?
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4.2.6 Blacklist Visitor Report

Click on the Report panel button. Then, click on the Blacklist Visitor Report button under Report panel.

Report

fh

Visitor In & Out
Detail report

h

In & OQut Summary

i

Visitor/Material
Chedk List Summary

th

Visit Trace Report

Blacklist/Reactivate
Overstay Report Visitor Report Button
Click to open form.

Blacklist Report

Audit Report

Print Visitor Info

Access Tracker
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System will display Blacklist Report form as shown below.

Blacklist Report (23w
Categorized By - Select Below - -
From Date |22/0%/2014 ToDate
VisiturNIRE|
Wisitor Mame | |
Wisitor's Cormparty
# Visitor NIRC | Visitor Name Date | Blacklist Reason
4 1l 3
'HTMIL' i 5 wour current export data file format. Click here o dange Generate Export Frint | Close [Esc)

1. Select Categorized By combo box and others criteria under selected category accordingly to get the
specific report.
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2. Click on the Generate button to generate report. Sample report is shown as image below.

Blacklist Report (23w
Categorized By Blacklisted -
Frorn Date |01/08/2014 = ToDate |22/09/2014 -
VisitorNIRC| |
Wisitor Matme | |
Visitar's Camparty -
# Visitor NIRC | Visitor Name Date Blacklist Reason | Done By Visitor Company
AT T i010067EET MUTTU KARUBTAH 17/6]3014 Stay too long. admin INDIVIDUAL
] [Tl] &
'HTML' i 5 your current export data fil e farmmat, Click here 1o dhange Generate Export Print | Close [Esc)

3. Click on the Print button to print report.

4. Click on the Export button to export the report. System will display explorer window to select folder
destination save file right after Export button’s click. Click on the Save button’s.

5. Click on the YES button to close the message box and open exported file. Click NO, to continue and
open exported file later.

SoyalEtegra Visitor Management System

"-.I Visitor blacklist summary has been exported successfully in
W 'C\Users\Tech®\Desktop'\VisitorBlacklistedSummary.htm'. Do you wish
to open it now?

Yes Mo
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4.2.7 System Access Summary

Click on the Report panel button. Then, click on the Access Summary button under Report panel.

Report

fh

Visitor In & Out
Detail report

h

In & OQut Summary

i

Visitor/Material
Chedk List Summary

th

Visit Trace Report

Audit Report Button
Overstay Report Click to open form.

Blacklist Report

Audit Report

Print Visitor Info

Access Tracker
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System will Audit report form as shown below.

Audit Report
Audit Report ] System Access Summary ]
System User - Select Below - <

Frarm Date|22/09/2014 -

Adivity Type - Select Below -

ToDate |22/09/2014 -

N\

# User ID | User Type | Actme

Activity Log

A\

Activity Type | User Status

Select operator ]

'HT ML i 5 yaur current expart data file farrat. Click here to change

Generate

Export

Filter activity ]

Print | Clase [Esc]

There are two tab’s functions available Audit Report forms:
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(A) Audit Report

1.

Select System User combo box and date range accordingly to get the specific report.

2. Click on the Generate button to generate report. Sample report is shown as image below.

Audit Report
Audit Report

l System Access Summary

Swstem User admin

Frorm Date | 10/03/2014 «

Activity Type - Select Below - -

ToDate |22/08/2014 ~

'HTIL' i s your current export data file format, Click here to dange

Generate | Export

| Print | Close [Esc)

# User ID | User Type Activity Time | Activity Log Activity Type | User Status
1 admin Super Admin 10-09-2014 03:13 PM User [admin] logged-in LOGIN Active
2 admin Super Admin 10-09-2014 03:19 PM  Visitor In & Out Detail report has been viewed VIEW Active
3 admin Super Admin 10-09-2014 03:24 PM In & Out Individual Summary has been viewed VIEW Active
4 admin Super Admin 10-09-2014 03:24 PM In & Qut Individual Summary has been viewed VIEW Active
5 admin Super Admin 11-09-2014 09:53 AM  User [admin] logged-in LOGIN Active
& admin Super Admin 11-09-2014 09:55 AM  Group of visitors has been checked out MODIFY Active
7 admin Super Admin 11-09-2014 12:53 PM User [admin] logged-in LOGIN Active
B admin Super Admin 11-09-2014 05:39 PM User [admin] logged-in LOGIN Active
9 admin Super Admin 11-05-2014 05:46 PM  Host company [MAGNET SECURITY & AUTOMATION] ..  MODIFY Active
10 admin Super Admin 15-09-2014 10:16 AM  User [admin] logged-in LOGIN Active
11 admin Super Admin 15-09-2014 10:38 AM User [admin] logged-in LOGIN Active
12 admin Super Admin 15-09-2014 10040 AM User [admin] logged-in LOGIN Active
13 admin Super Admin 15-09-2014 10:41 AM User [admin] logged-in LOGIN Active
14 admin Super Admin 15-09-2014 10044 AM User [admin] logged-in LOGIN Active
15 admin Super Admin 15-09-2014 11:08 AM  Daily report has been viewed VIEW Active
16 admin Super Admin 15-08-2014 11:23 AM  Visiter [smith.hech@flexitearn.com.my] informatio... DELETE Active
17 admin Super Admin 15-09-2014 11:23 AM  Visitor [RAMAT SUFAAT] information has been mod...  MODIFY Active
18 admin Super Admin 15-09-2014 11:24 AM  Visitor [LIFT TEST CARD] information has been dele... DELETE Active
15 admin Super Admin 15-09-2014 11:31 AM  Visitor [SIVAKUMAR K MADHAVAN] information has ... DELETE Active
20 admin Super Admin 15-09-2014 11:32 AM  Visitor [LOW CHEE MENG] information has been del... DELETE Active
21 admin Super Admin 15-09-2014 11:33 AM  Visitor [WONG KOK LEONG] information has been d... DELETE Active
27 admin Suner Admin 15-009-7014 11-33 AM Visitor [RAMAT SLIFAAT] information has been dele NFEIFTE Active
] 1

»

m

Click on the Print button to print report.

Click on the Export button to export the report. System will display explorer window to select folder
destination save file right after Export button’s click. Click on the Save button’s.

Click on the YES button to close the message box and open exported file. Click NO, to continue and

open exported file later.
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-

SoyalEtegra Visitor Management System

-,
F.

Audit report has been exported successfully in
'Ch\Users\ Tech® Desktopt AuditReport.htm'. Do you wish to open it
now?

Yes Mo

(B) System Access summary

1. Select operator and filter date.

2. Click on the Generate button to generate report. Sample report is shown as image below

ToDate [22/08/2014 =

Login Time

| LogOut Time

| Duration

10-09-2014 03:13 PM
11-09-2014 09:53 AM
11-09-2014 12:53 PM
11-09-2014 05:3% PM
15-09-2014 10:16 AM
15-09-2014 10:3% AM
15-09-2014 10:40 AM
15-09-2014 10:41 AM
15-09-2014 10:44 AM
15-09-2014 11:54 AM
15-09-2014 12:07 PM
15-09-2014 01:50 PM
17-09-2014 12:18 PM
17-09-2014 12:26 PM
17-09-2014 12:27 PM
17-09-2014 12:34 PM
17-09-2014 12:35 PM
17-09-2014 12:37 PM
17-09-2014 12:43 PM
17-09-2014 03:39 PM
17-09-2014 0341 PM
18-09-2014 09:10 AM
18-09-2014 10:30 AM

Audit Report
Audit Report System Access Summary l
Systern User admin
From Date |10/09/2014 «
# User |
1 admin
2 admin
3 admin
4 admin
5 admin
6 admin
7 admin
B admin
9 admin
10 admin
11 admin
12 admin
13 admin
14 admin
15 admin
16 admin
17 admin
18  admin
1% admin
20 admin
21 admin
22 admin
23 admin
'HTIL' i s your current export data fil e format. Click here o dhange

11-09-2014 09:43 AM
11-09-2014 12:53 PM
11-09-2014 12:53 PM
11-09-2014 05:57 PM
15-09-2014 10:39 AM
15-09-2014 10:39 AM
15-09-2014 10:40 AM
15-09-2014 10:41 AM
15-09-2014 11:54 AM
15-09-2014 12:07 PM
15-09-2014 01:45 PM
15-09-2014 05:58 PM
17-09-2014 12:26 PM
17-09-2014 12:26 PM
17-09-2014 12:30 PM
17-09-2014 12:35 PM
17-09-2014 12:36 PM
17-09-2014 12:42 PM
17-09-2014 12:50 PM
17-09-2014 03:40 PM
17-09-2014 05:53 PM
1B8-09-2014 10:30 AM
18-09-2014 10:36 AM

0 Dayis), 18 Hour(s), 29 Min(s), 54 Sec(s)
0 Day(s), 2 Hour(s), 59 Min(s), 24 Sec(s)
0 Dayis), 0 Hour(s), 0 Min(s), 20 Sec(s)
0 Dayis), 0 Hour(s), 17 Min(s), 28 Sec(s)
0 Dayis), 0 Hour(s), 22 Min(s), 47 Seq(s)
0 Dayis), 0 Hour(s), 0 Min(s), 18 Sec(s)
0 Dayis), 0 Houris), 0 Min(s), 40 Sec(s)
0 Dayis), 0 Hour(s), 0 Min(s), 22 Sec(s)
0 Dayis), 1 Houris), 10 Min(s), 30 Sec(s)
0 Dayis), 0 Hour(s), 12 Min(s), 19 Sec(s)
0 Dayis), 1 Hour(s), 38 Min(s), 5 Sec(s)
0 Dayis), 4 Hour(s), 8 Min(s), 13 Sec(s)
0 Dayis), 0 Hour(s), 8 Min(s), 5 Sec(s)

0 Dayis), 0 Hour(s), 0 Min(s), 7 Sec(s)

0 Dayis), 0 Houris), 3 Min(s), 12 Sec(s)
0 Dayis), 0 Hour(s), 0 Min(s), 19 Sec(s)
0 Dayis), 0 Hour(s), 0 Min(s]), 51 Sec(s)
0 Dayis), 0 Hour(s), 5 Min(s), 20 Sec(s)
0 Dayis), 0 Hour(s), & Min(s), 34 Sec(s)
0 Dayis), 0 Hour(s), 1 Min(s), 21 Sec(s)
0 Dayis), 2 Hour(s), 12 Min(s), 34 Seq(s)
0 Dayis), 1 Hour(s), 20 Min(s), 12 Sec(s)
0 Davis), 0 Hour(s), 5 Min(s), 50 Sec(s)

Generate

Export | Print |

m

Close [Esc)
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3. Click on the Print button to print report.

4. Click on the Export button to export the report. System will display explorer window to select folder
destination save file right after Export button’s click. Click on the Save button’s.

5. Click on the YES button to close the message box and open exported file. Click NO, to continue and
open exported file later.

Soyalktegra Visitor Management System l I

"-.I User access summary has been exported successfully in
L 'C:\Users\Tech®\Desktop!SystemAccessSummary.htm'. Do you wish to
open it now?

Yes Mo




SOYAL SE-VMS USER MANUAL

4.2.8 Print Visitor Information

Click on the Report panel button. Then, click on the Print Visitor Information button under Report
panel.

Report

fh

Visitor In & Out
Detail report

i

In & Out Summary

Ll

Visitor/Material
Chedk List Summary

Visit Trace Report

Overstay Report

Blacklist Report

Print Visitor
Information Button
Audit Report Click to open form.

Print Visitor Info

Access Tracker
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System will display Print Visitor Information form as shown below.

"

Print Visitor Information

N ey NF:||:||

[&

Mew NF-:|E:|

Name|

Gender|

Address

Visitor Image

Visitor |0 5can Image

Postcode

City |

State |

Country |

I'I.I1|:|I:|iIE|

Print%isitar Slip

Print*isitor| D Scan Image | Close [Esc) |

V

Z

N

Print Button
Click to print
visitor

information.

Print Visitor ID
Scab Image Button

Click print visitor
slip with Image
from scanning

(& )

Search Image
Button
Click to search

isitor.

Close [Esc]
Button

Click to
close form.
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1. Click on the Search image button to search visitor. Then, system will display Search Visitor screen as
shown below.

i B
Search Visitor ﬁ

Yisitor MRIC |

MNo. | Visitor NRIC Visitor Name

1 620514148855 David Gueetta

2 T71010067EET MUTTU KEARUPIAH

3 Be0109146700 Mohd Hazwan Sanusi
4 BE0202146448 MUR FAZILA AHMAD

5 900719145439 Mustapha Aziz

] 500819142646 Murul Ashikin Hasim
7 921205086222 AYU RALUDHAH

Ok Cancel [Esc]
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2. Select visitor from list then click on the OK button; or double click on the selected visitor. System
will display selected visitor information details on the Print Visitor Information form as shown
below.

-

Print Wisitor Information @

New MR |:|921 203086222 ||_£|

Mew MRIC |9212ﬂ3ﬂ35222 | Visitar Image

Name |,wu RAUDHAH

GEHdEF|FEI".'1ALE

Address |ND 32

|Ja|an BB2/17

|Eukit Beruang

Posteade |?545u

City |I".'1EIaka

State |I".'1EIaka

Country |Ma|a1,rsia

Mobi IE|u1 23456729

PrintYisitar Slip Print*isitar|D Scan lmage | Clase [Esc) |
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3. Click on the Print Visitor slip button to print receipt regarding selected visitor. Then, system will
display Print Receipt and a confirmation message box for printing as shown below. Click on the Yes
button to proceed print process.

o B!
Print visitor details l"'"*"'"J

| Proceed to print visitor details?

Yes Mo

Sample of receipt as shown as below.

S} sovALetegra

VISITOR MANAGEMENT SYSTEM

Visitor Details

Report Printed by :: ADMIN Date Time ::

22-Sep-2014 01:39 PM

1C Number 921203086222
MName AYU RAUDHAH
Gender FEMALE
Address MNo 32

Jalan BB2/17
Postcode 75450
City Melaka
State Melaka
Country Malaysia
Maobile No 0123456789
Last Visit 15/09/2014 04:11 PM

Total Visit Count

14 time(s)

This is a computer generated receipt, no signature is required
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4. Click on the Print Visitor ID scan Image button to print receipt regarding selected visitor with image
that has been scanned. Then, system will display Print Receipt and a confirmation message box for
printing as shown below. Click on the Yes button to proceed print process

' it
Print visitor details l J
[: :I Proceed to print visitor details? '
|
Yes Mo |
L y

Sample of receipt as shown as below.

S sovaLetegra

VISITOR MANAGEMENT SYSTEM

Visitor ID Scan Details

Report Printed by :: ADMIN Date Time :: 22-Sep-2014 01:43 PM

IC Number : 900719145439 Name : Mustapha Aziz

et e \OISAFAN

emall: sisrah_strange@yahoo.com

YASARA GLAM SDN BHD
113, Wisma Kamdar, —
Lorong Tuanku Abdul Rahman,

50100 Kuala Lumpur.
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4.2.9 Access tracker report

Click on the Report panel button. Then, click on the Print Visitor Information button under Report
panel.

Report

fh

Visitor In & Out
Detail report

i

In & Out Summary

Ll

Visitor/Material
Chedk List Summary

Visit Trace Report

Overstay Report

Blacklist Report

Access tracker report
Audit Report Click to open form.

Print Visitor Info

Access Tracker
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System will display Print Visitor Information form as shown below.

Visitor Access Track

Search Criteria

I~ wisitarMRIC [~ “isitar Name YU RAUDHAH

Wisitation Date

From |22/09/2014 ~ To |22/09/2014 ~

# | Visitor ID | Visitor Name | Trans Date Trans Time Trans Type | Site Code Card Code | Door Id | Door Name

Generate | Print | Close [Esc]

1. Select Search Criteria, Visitation Date and Sort By accordingly to get the specific report.
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2. Click on the Generate button to generate report. Sample report is shown as image below

Visitor Access Track

Search Criteria

[~ wisitor NRIC

Wisitation Date

From |01/08/2014 =

To |22/08/2014 ~

[~ wisitor Name

AYU RAUDHAH

# | Visitor ID | Visitor Name | Trans Date Trans Time Trans Type | Site Code | Card Code | Door ld | Door Name -

1 921203086222 AYU RAUDHAH 17/09/2014 12:38:01 11 00082 21718 2 2-829E

2 921203086222 AYU RAUDHAH 18/09/2014 10:31:59 5 00100 26957 1 15-

3 921203086222 AYU RAUDHAH 18/09/2014 10:32:00 11 00100 26957 1 11-

4 921203086222 AYU RAUDHAH 18/09/2014 10:32:03 11 00100 26957 1 11-

5 921203086222 AYU RAUDHAH 18/08/2014 10:32:04 5 00100 26957 1 18- -

6 921203086222 AYU RAUDHAH 18/09/2014 10:32:31 11 00100 260957 1 18- T

7 921203086222 AYU RAUDHAH 18/09/2014 10:32:32 11 00100 26957 1 11-

B 921203086222 AYU RAUDHAH 18/09/2014 10:32:36 11 00100 26957 1 11-

9 921203086222 AYU RAUDHAH 18/09/2014 10:32:36 11 00100 26957 1 18-

10 921203086222 AYU RAUDHAH 18/09/2014 10:35:18 11 00100 26957 1 11-

11 921203086222 AYU RAUDHAH 18/09/2014 10:35:18 11 00100 26957 1 15-

12 921203086222 AYU RAUDHAH 18/09/2014 10:35:22 11 00100 260957 1 11-

13 921203086222 AYU RAUDHAH 18/09/2014 X 11 00100 26957 1 18-

14 921203086222 AYU RAUDHAH 18/09/2014 11 00100 26957 1 11-

15 921203086222 AYU RAUDHAH 18/09/2014 11 00100 26957 1 15-

16 921203086222 AYU RAUDHAH 18/09/2014 11 00100 26957 1 15-

17 921203086222 AYU RAUDHAH 18/09/2014 11 00100 26957 1 15-

18 921203086222 AYU RAUDHAH 18/08/2014 11 00100 26957 1 11-

19 921203086222 AYU RAUDHAH 18/09/2014 11 00100 260957 1 11-

20 921203086222 AYU RAUDHAH 18/09/2014 10:35:43 11 00100 26957 1 18-

21 921203086222 AYU RAUDHAH 18/09/2014 10:35:45 11 00100 26957 1 11-

22 921203086222 AYU RAUDHAH 18/09/2014 10:35:45 11 00100 26957 1 18-

23 921203086222 AYU RAUDHAH 18/09/2014 10:35:47 11 00100 26957 1 15- -

4 ) ) 1 3
Generate I Close [Esc]

3. Click on the Print button to print report.
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4.3 Maintenance
This module is using for system maintenance.
4.3.1 Floor Settings

Click on the Maintenance panel button. Then, click on the Floor Settings button under Maintenance
panel.

Maintenance

"

L™
Floor Settings
i
1'.--
Host Company Floor Settings Button
Click to open Floor
9 Maintenance form, and
- maintenance floor.

Visit Purpose

o

!—i!:
Visitor
Category

8

Manage Host
Details
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System will display Floor Maintenance form as shown below.

i =

Floor Maintenance @
Code || |
Descripton | |
Search | Clear Save | Delete | ElDSR[ESE] |
= A\
Search listed Clear field Save floor Delete floor

Close [ESC]
button

There are six functions available under Floor Maintenance form:
(A) Add New Floor

1. Step 1: Key in Code and Description fields. Click on the Save button to save new floor.

I )

Floor Maintenance @

Code |2 |

Description |2n|:| Floor |

Search | Clear Save | Delete Close [Esc] |

2. Step 2: Then, system will display a success message box. Click on the OK button to close the
message box.

SoyalEtegra Visitor Management System I&

| Record has been saved successfully.!
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(B) Search Floor

1. Step 1: Click on the Search button, then system will display Visitor Search result window as shown
below.

-
Search Result

Description
N.| Code Description
1 1 1st Floor
2 5 5th Floor
3 2 2nd Floor
4 3 3rd Floor
5 4 4th Floor

List of floor.

Ok Cancel [Esc]

2. Step 2: Select floor from list, then click on the OK button; or double click floor from list. After that,
system will automatically display floor details.

Floor Maintenance @

-

Code |L |

Descripton |4th Floor |

Search Clear Update | Delete Close [Esc) |
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(C) Update Floor
1. Step 1: Repeat step (B)

2. Step 2: Edit item in the Description fields. Then click on the Update button to update floor details.
System will pop up a success message box as shown below.

SoyalEtegra Visitor Management System Iﬁ

| Record has been saved successfully.!

L &

3. Step 3: Click on the OK button to close the message box.
(D) Delete Floor
1. Step 1: Repeat step (B)

2. Step 2: Click on the Delete button to delete selected floor. System will pop up a confirmation
message to delete record. Click on the Yes button to proceed delete process.

Delete Record l ]

:I Do you wish to delete this record?

Yes Mo

L -

3. Step 3: Finally, system will pop up a success message box as shown below.

SoyalEtegra Visitor Management System ﬁ

I Record has been deleted successfully.!

OK

4. Step 4: Click on the OK button to close the message box.
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(E) Clear Floor Maintenance form
1. Click on the Clear button. Then, automatically all key in items on the form is clear.
(F) Close Floor Maintenance form

1. Click on the Close [Esc] button to close form. Other than that, user also can close form by clicking
on the @ button.

e -

Floor Maintenance (-E?-

Code | |

Descriptdon | |

Search | Clear Save | Delete Close [Esc] |
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4.3.2 Host Company

Click on the Maintenance panel button. Then, click on the Organization button under Maintenance
panel.

Maintenance

"

Tk
Floor Settings
r"'._.- Host Company Button
oy L Click to open Host
Host Company Company Maintenance
form.

Y 4

m
Visit Purpose

e

!-:i!:
Visitor
Category

Manage Host
Details
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System will display Organization Maintenance form as shown below.

Company Maintenance

Company Informaton

Company Cade (1

Company Name

|
|
Address |
|
|
Paostcode |

State |

Office Mo. |

Ernail |

Contact Person Infarmation

Contact Persan |

Ernail &Address |

Add Department

City |

Country |

Fax Mo. |

Mobile Mo,

Department Mame |

| Add

Rermowve |

Zearch

Clear

Save

Delete

Close [Esc]

There are six functions available under Organization Maintenance form:
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(A) Add New Organization

Step 1: Key in Organization Information, Contact Person Information and Add Block Floor.

Step 2: Block floor can be added by entering Block Name fields and then click on the Add button

beside the fields. Block will added into list.

Company Maintenance

Company Information

Company Code |1

Cornpary Name |I"f1agnet Security & Automation

Address |N-:- 201 A

|Ja|an Sungai Besi

Postcode |5T1D|:'

itate |

Office MNo. |D392211D5D

Ernail |

Contact Person Informaton

Contact Person |

Ernail &ddress |

Add Departrment

City ‘Kuala Lumpur

Country ‘Malavsia

Fax Ma. |9392212529

Mobile No.

Department Marme |

Rermove |

Department Name

A\

SALES

MARKETING

WARRANTY & REPAIRING
TECHMICAL

List of block.

Search | Clear

block floor to

Rema
Click t

block
list.

ve Button
0 remove
floor from

Delete Close [Esc]

Note:

rrontod hiv cuctom

Make sure to key in Organization Code and organization Name fields, if not
system will display a warning message. Organization Code is automatically

94



SOYAL SE-VMS USER MANUAL

3. Step 3: Click on the Save button to save new organization. Then a success message box will pop up
to indicate save process is complete. Click on the OK button to close the message box.

i N
SoyalEtegra Visitor Management System ﬁ

OK

(B) Search Organization

1. Step 1: Click on the Search button to search visitor organization from list. System will display Visitor
Search Result form as shown below.

Search Result

Company Code ||

MNo. | Company Code Company Name
1 1 Magnet Security & Automation

[ List of organization. ]

()4 Cancel [Esc]

2. Step 2: Select item from list, then click on the OK button; or double click on the item from list to
display details of item.
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(C) Update Organization
1. Step 1: Repeat Step (B)

2. Step 2: Edit any require fields.

Fax Mo. (0392212620

Office Ma. |D392211DED

Ernail | |

Contact Persan Infarmation
Mobile Mo.

Contact Person |

Ernail Address |

Add Departrent
Add Rermove |

Departrment Marme |

Department Name

SALES
MARKETIMNG
WARRANTY & REFAIRING

TECHMICAL

Search Clear Update Delete Close [Esc]

3. Step 3: Click on the Update button to update organization details. System will pop up a success

=

message box as shown below.

SoyalEtegra Visitor Management System

oK

4. Step 4: Click on the OK button to close the message box.
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(D) Delete Organization
1. Step 1: Repeat Step (B)

2. Step 2: Click on the Delete button to delete selected organization. System will pop up a
confirmation message to delete record. Click on the Yes button to proceed delete record.

Delete this Company? l—*—J

:] Are you sure you want to delete this record?

Yes Mo |

L A

3. Step 3: Finally, system will pop up a success message box as shown below.

SoyalEtegra Visitor Management System ﬁ

:I Record has been deleted successfully.!

oK

L -

4. Step 4: Click on the OK button to close the message box.
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(E) Clear Organization Maintenance form
1. Click on the Clear button. Then, automatically all key in items on the form is clear.
(F) Close Organization Maintenance form

1. Click on the Close [Esc] button to close form. Other than that, user also can close form by clicking
on the @ button.

i

Coempany Maintenance @

Company Infarmation

Company Code ||

Campany Natme

Address

Postcode

| o
itate | |

Country |

Office Mo, | | Fax Mo. | |

Ernail | |

Contact Person [nformaton

Contact Persan | | Mobile Mo. | |

Ernail Address ‘ |

Add Department

Department Nare ‘ | Add Retrnaove |

Search Clear Sawve Delete Close [Esc)
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4.3.3 Visit Purpose

Click on the Maintenance panel button. Then, click on the Visit Purpose button under Maintenance
panel.

Maintenance

v S

(52
Floor Settings
B

Host Company

Visit Purpose Button
Click to open Purpose
of Visit Maintenance

form.

Y 4

m
Visit Purpose

e

!-ﬁ!:
Visitor
Category

4

Manage Host
Details
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System will display Purpose of Visit Maintenance form as shown below.

i

Purpose of Visit Maintenance

Code | |

==

Descripton |

Delete

Search | Clear Save |

Close [Esc] |

There are six functions available under Purpose of Visit Maintenance form:

(A) Add Visit Purpose

1. Step 1: Key in Code and Description fields. Click on the Save button to save new purpose.

"

Purpose of Visit Maintenance

Code |D‘u‘L |

==

Descripdon |DE livery

Delete

Search | Clear Save |

Close [Esc] |

-

2. Step 2: Then, system will display a success message box. Click on the OK button to close the

message box.

SoyalEtegra Visitor Management System ﬁ
e

| Record has been saved successfully.!

oK
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1.

(B)Search Visit Purpose

Step 1: Click on the Search button, then system will display Visitor Search result window as shown

below.
-
Search Result
Code ||

No. | Code Description

1 ADM ADMISSION

2 CHEQUE COLLECT CHEQUE

3 CLT SIM COLLECT SIMCARD

4 CP COLLECT PHOME

5 DISCUsS DISCUSSION

& Doc COLLECT DOCUMENT

7 WL Delivery

B INSTL INSTALLATION

9 INTR INTERVIEW

10 INV SLUBMIT INVOICE

11 MEET MEETIMNG

12 OTHR OTHER

13 PYMT PAYMENT

14  REGISTER REGISTER LINE

15  TRAN TRAINING

16 VISIT VISIT

17 VMNDR VENDOR MEETIMNG
[ List of purpose. ]

Ok Cancel [Esc]

Step 2: Select purpose from list, then click on the OK button; or double click purpose from list. After

that, system will automatically display purpose details.
(C) Update Visit Purpose
Step 1: Repeat step (B)

Step 2: Edit item in the Description fields.

"

Purpose of Visit Maintenance

Code |D'-IL

==

Descripdon |DE livery

Clear pdate

Delete

Close [Esc] |
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3. Step 3: Then click on the Update button to update purpose details. System will pop up a success
message box as shown below.

4. Step 4: Click on the

SoyalEt Visitor Ma t Syst
oyalEtegra Visitor Management System

==

OK

L

OK button to close the message box.

(D) Delete Visit Purpose

1. Step 1: Repeat step

(B)

2. Step 2: Click on the Delete button to delete selected purpose. System will display a confirmation
message to delete. Click on the Yes button to proceed delete process.

-~

Delete Record ' a

)

Yes

I Do you wish to delete this record?

3. Step 3: Once again system will pop up a success message box to indicate delete process is done.
Click on the OK button to close the message box.

-

SoyalEt Visitor M t Syst
oyalEtegra Visitor Management System

=)

OK
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(E) Clear Purpose of Visit Maintenance form

1. Click on the Clear button. Then, automatically all key in items on the form is clear.
(F) Close Purpose of Visit Maintenance form

1. Click on the Close [Esc] button to close form. Other than that, user also can close form by clicking
on the @ button.
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4.3.4 Visitor Category

Click on the Maintenance panel button. Then, click on the Visitor Category button under
Maintenance panel.

Maintenance

"

T
Floor Settings
i
Host Company
=
Visit Purpose Visitor Category
Button
m Click to open Visitor
=3 Category
Visitor Maintenance form.

Category

Manage Host
Details
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System will display Visitor Category Maintenance form as shown below.

Visitor Category Maintenance

EDdE|

Descriptdon |

Tirne Permit

SerDefault [

Search

| | Clear | Save

| Delete | Close [Esc] |

/|

/ \

Default Check
Box

Click to set as
default category

Search Button
Click to search
visitor category.

Clear Button
Click to clear
form.

Save Button
Click to save
visitor category.

Delete Button
Click to delete
visitor category.

Close Button
Click to close
form.

There are six functions available under Visitor Category Maintenance form:

(A) Add Visitor Category

1. Step 1: Enter details for Code fields, Description fields and Default check box. Click on the Save
button to save new visitor category.

Visitor Category Maintenance

-

==

Cade |TRNR

Description |TRAINER

SetDefault [

Search

Tirne Permit -

| Clear | Save

Delete Close [Esc]
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2. Step 2: Then, system will display a success message box. Click on the OK button to close the

message box.

-

SoyalEtegra Visitor Management System

==

OK

(B) Search Visitor Category

3. Step 1: Click on the Search button to search existing visitor category. System will display Visitor

Search Result form as shown below.

Search Result

Code || |

No. | Code | Description | Default Time Permit
1 CNYS CONTRACTORS 1] 1 Day

2 GRPVISIT GROUF VISITS 1] 1 Day

3 GUST GUEST 1] 1 Day

4 STAFF STAFF 1] 1 Day

5 TRNR TRAIMER 1] 10 Hours

& VIP VIP VISITOR 1] 1 Day

7 VMNDR VEMDOR 1] 1 Day

B VEIT VISITOR 1 1 Day

[ List of visitor category. ]
()4 Cancel [Esc]

4. Step 2: Select an item from list then click on the OK button; or double click on the item from list.
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(C) Update Visitor Category

1. Step 1:Repeat step (B)

2. Step 2: Edit item in the Description fields. Then click on the Update button to update visitor

category details.

Visiter Category Maintenance

cuue|vN::

-

=

Cescriptdon |VENDE|R

Time Permit | 1 Day -

SetDefault |

Search Clear Delete

Clase [Esc]

3. Step 3: System will pop up a success message box as shown below.

Visitor Management System (Enterprise) @

| Record has been saved successfully.!

oK

. —_—

4. Step 4: Click on the OK button to close the message box.
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(D) Delete Visitor Category

Step 1: Repeat step (B)

Step 2: Click on the Delete button to delete selected category. System will display a confirmation
message to delete. Click on the Yes button to proceed delete process.

( -

Delete Record

===

:I Do you wish to delete this record?

Yes

L™

A

Click on the OK button to close the message box.

3. Step 3: Once again system will pop up a success message box to indicate delete process is done.

-

SoyalEtegra Visitor Management System

]

:I Record has been deleted succsfully.!

oK

(E) Clear Visitor Category Maintenance form

Click on the Clear button. Then, automatically all key in items on the form is clear.

(F) Close Visitor Category Maintenance form

Click on the Close [Esc] button to close form. Other than that, user also can close form by clicking

on the @ button.
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4.3.5 Manage Host Details

Click on the Maintenance panel button. Then, click on the Manage Host Details button under
Maintenance panel.

Maintenance

v S

(5 8

Floor Settings

T
s
| P

1P

Host Company

Y 4

m
Visit Purpose

e

!-:i!:

Visitor Manage Host Details
Category Button
Click to open Manage
l Host Details form.

Manage Host
Details
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System will display Manage Host Details form as shown below.

’Manage Host Details @

Import Host Details ‘Add Host Details Sync Active Directory

Status

[ Show process status. ]

Close [Esc]

Daownload Al Hosts | Import Host | ImportHastlmage
\

- |

Downlogdsample host excel file =t

here [or] please use A\

Note:

Toadd/append host staff, please

‘Dol ogd Al Host' option to dojynl bad all host informatan mogn
databasg and add/appent inthe/sama file and impart Close Button
Click to close
form.

Import Host Button \\ Download sample

Download All Click to import Host Download sample host excel file

Hosts Button from local disk. host excel file format Link

Click to format Link Click to download

download all Click to import sample host.

hosts from host images from )
local disk.

(& /

Note:

Make sure to download sample host excel and follow the sample format in
rreatina hnst excel

There are three tab’s functions available under Manage Host Details form:
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(A) Import Host Detail

Download All Hosts

e

Manage Host Details

Import Host Details

Status

Download Al Hosts

‘ Add Host Details

Sync Active Directory

Irnport Hostlmage

(9wl

Close [Esc) |

Hote:

Download sample host exgel file fommat

Toadd/append host staff, please did here [or] please use

'Downloadall Host' option to download all host infonnat on from

database and add/appent inthe same file and irmport

Step 1: Click on the Download All Hosts button to download all host from server.

Step 2: System will display Save form as shown below. Search for location to save all host
information. Click on the Save button to save the information.

( [ii Save

I\JU | i« Local Disk (C:) » Users » Tech9 » Desktop

Organize *
Bl Desktop
%2 Dropbox
4 Downloads

15 Recent Places
4 Libraries
) Homegroup
M Computer

& Local Disk (C:)
a Local Disk (D)

-~

m

Mew folder

MName

=

ZIEN =R~ IHostInformation|

Date modified Type

Mo iterns match your search.

I

Save as type: lMicrosoft Excel Workbooks (*.xls)

“ Hide Folders

save | |

Cancel
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3. Step 3: System will display save process Status right after Save button is clicked. Sample image is
shown as below.

-

Manage Host Details (% =]
Import Host Details ‘Add Host Details Sync Active Directory
itatus
Download Al Hosts ImportHost | Irnport Hostlmage | Close [Esc]
Download sample host exeel file formmat

Hote:

To add/append host staff, pl ease did hers [or] please use

'Dovwwnload &l Host' option to downl oad all host infonmation from

database and addfappent inthe same file and import

4. Step 4: Click on the YES button to close the message box and open exported file. Click NO, to
continue and open exported file later.

- N
SoyalEtegra Visitor Management System I-"-]

& All host information has been saved successfully in
VCUsers\ Tech® DesktophAllHostInformation.xls'. Do you wish te open
it now?

Yes Ma
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1. Step 1: Click on the import host button, system will show form as shown below.

,

[~ Excel sheetname
|5heet1 |

Browse Excel File &Load Data Import Data

Mo | Field Col No
» Host Company -

02 HostName -

03 HostNRIC -

04 HestlD -

[1-3 Department -

06 Floor -

o7 Mobile/Ext -

08 Email -

Host information
Host information
will show at here

after browse a file Column arrangement

2. Step 2: Click on the Browse excel file. Select an excel file to import.

r

[~ Excel sheetnarne
|ShEEt1 |

Browse Excel File &Load Data Import Data

|

Colo Coll Col2 \| coiz | cola Cols No | Field Col No
» Your Company ... |Your Staff Name | 123456789 , STAFF1000 New Department | Samplg| ¢ Host Company -

02 HostName -

03 HostMRIC -

04 HostlD -

05 Department -

06 Floor -

o7 Mobile/Ext -

[1:3 Email -

Import Data.
Import Data to server
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3. Step 3: Assign column no by referring from host information detail

4. Step 4: Finally system will pop up a success message box to indicate import process complete. Click
on the OK button to close the message box.

SoyalEtegra Visitor Management System [é]

:] Host information has been imported successfully.!

OK

5. Step 5: Another option, click on the click here link to add/ append new host one by one, or click on
the Add Host Details tab.

Manage Host Details @
Import Host Details Add Host Details Sync Active Directory
Status
Download All Hosts Import Host ImportHostlmage Close [Esc]

Download sample host excel file format

Mote:
Toaddfappend host staff, please did: here [or] please use

'Dowenload &l Host' option to download all hostinfarmat on fram
database and addfappent inthe same file and import

This is shortcut to add
host details one by one.
For more details please
refer page 126.
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Import Host Image|

1. Step 1: Click on the import Host image button to import visitor photo from local disk into server.

2. Step 2: System will display Browse for folder form as shown below. Expand one of location list to

locate image file in the disk then Click OK button.

3. Step 3: Finally system will pop up a success message box to indicate import process complete. Click
on the OK button to close the message box.

Browse For Folder

]

Bl Desktop

* = Libraries
HﬂE Homegroup
> & Tech9

- 1M Computer
>E‘¥ Metwork

L] > @ Control Panel
| Recycle Bin

[ Make Mew Folder ]

Ok ] [ Cancel

hy

A

-

SoyalEtegra Visitor Management System

S0

OK
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(B) Add Host Detail

1. Step 1: Key in all available fields. Click on the Save button to save new host details.

-

Manage Host Details

Import Host Details

Compary

Department

Add Host Details

Sync Active Directory

HostMarme |

Host MRIC |

Host Ext |

Host Ernail |

Search

Clear

Host 1D

Floar

Visitoraler

Save

Delete

-

Close

2. Step 2: Then, system will display a success message box. Click on the OK button to close the

message box.

-

SoyalEtegra Visitor Management System I&

| Record has been successfully saved.

oK
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1. Step 1: Click on the Search button to search host. System will display Search Host form as shown
below.

-

Search Host [ﬂ

D |

No.| ID | Host NRIC Host Name
1 2 00001 RAHMAT

2 4 00002 Azlan

List of host.

0K Cancel [Esc]

2. Step 2: Select an item from list then click on the OK button; or double click on the item from list.
Then system will display details of item selected as shown as image below.

Manage Host Details @
Import Host Details Add Host Details Sync Active Directory
Company Magnet Security & Automation -
Departrment TECHMWICAL T

Host Marne |RAHI".-'IAT |

Hast MRIC |DDDDI | Host 1D |00001 |
Host EX"I| | Flaor 1st Floor -
Hast Ernail | | Wisitardlet False S
Search Clear | Update Delete Close
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Update Host Details|

Step 1: Repeat step

Step 2: Edit item in the Description fields. Then click on the Update button to update visitor
category details.

i

Manage Host Details

Import Host Details Add Host Details Sync Active Directory

Company  Magnet Security & Automation o

Department MARKETING T

HostMame |Naz|'| |

Host MR |STAFF1DDD | Host 1D [New Department] |

Host Ext |sample@email.cum | Flaor -
Hast Ernail |Fa|se | Visitor Alert .
Search Clear | Update Delete Close

[2 ]Sl

Step 3: Then click on the Update button to update host details.

Step 4: System will pop up a success message box as shown below. Click on the OK button to close

message box.

SoyalEtegra Visitor Management System @

I Record has been updated successfully.!

oK
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Delete Host|

1. Step 1. Repeat step

2. Step 2: Click on the Delete button to delete selected host. System will display a confirmation
message to delete. Click on the Yes button to proceed delete process.

-

VildS

===

:I Do you wish to delete this host information?

Yes

3. Step 3: Once again system will pop up a success message box to indicate delete process is

complete. Click on the OK button to close the message box.

-

SoyalEtegra Visitor Management System

2]

Iol Record has been deleted successfully.!

oK

L

(E) Clear Manage Host Details form

1. Click on the Clear button. Then, automatically all key in items on the form is clear.

(F) Close Manage Host Details form

1. Click on the Close button to close form.Step. Other than that, user also can close form by clicking

on the @ button.
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4.4 Data Transfer

This module is using to export data from system.
4.4.1 Export Data

Click on the Data Transfer panel button. Then, click on the Export Data button under Data Transfer
panel.

Export Data

Export Data Button
Click to open Export
Data form and export
require information.
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System will display Export Data form as shown below.

[ Export Data @

Export Yisitor In & Out Summary

Export All Yisitor Information

Export All Host Information

Export All Blacklist Yisitor

Export All System Access Summary

Export All visitor/contractor work permit expiry report

"HTML' is your current export data file format. Click here to change

\

Here Link
Click to open General Setting
form and change export data
file format.

Close [Esc]
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1.

There are six functions available under Export Data form.
(A) Export Visitor In & Out Summary

Step 1: Click on the Export Visitor In & Out Summary button.

Export Data

Export Yisitor In & Out Summary

Export All Visitor Information

Export All Host Information /

Export All Blacklist Yisitor /

Export All System Access Summarﬁ,r/

Export All visitor/contractor work permit E}{;%ir'y

report

'"HTML' is your current export data file format. Click here to changs

Close [Esc)

Export Visitor In &
Out Summary Button

out summary data.

Click to export in &
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2. Step 2: System will display Save form as shown below. By default, file name is set as
VisitorInOutSummary.htm, but user can put any name and after that click on the Save button to
save the file. (Format file to export data is based on setting in General Setting)

-~
[ Favorites =

2 Techd
Bl Deskiop
%% Dropbox

Mame

€ AuditReport
o3 SystemAccessSummary
& VisitorBlacklisted Surmmary

m

4 Downloads & VisitorCwverStaySummary

::_"' Recent Places E‘ VisitorVisitCountSummary

] bl & VisitorVisitSummaryCountByDay

- Libraries & VisitorVisitTraceSummary

#d Homegroup

Date modified

22/09/2014 11:28 ...
22/09/2014 11:50 ...
22/09/2014 11:06 ...
22/09/2014 10:15 ...
20/09/2014 11:53 ...
22/09/2014 10:12 ...
20/09/2014 12:04 ...

I ™
[ﬁ Save - T ﬁ
¥ — -
() | b <« Local Disk (C) » Users » Techd » Desktop - | 4 || Search Desktop o
Organize - MNew folder s (7]

Chrome HTML Do...
Chrorme HTML Dao...
Chrorme HTML Dao...
Chrome HTML Do...
Chrome HTML Do...
Chrome HTML Do...
Chrome HTML Do...

1M Computer LAllEN |

{11

1 File name:  VisitorInOutSummary

Save as type: | HTML Files (*.htrn;* html)

“« Hide Folders

3. Step 3: Finally, system will pop up a success message box. Click on the OK button to close the

message box.

-

SoyalEtegra Visitor Management System

=

'“‘-.I Visitor In & Out surnmary has been exported successfully in
po 'ChUsers\ Tech® Desktop\ VisiterIn OutSummary . htm',
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(B) Export All Visitor Information

1. Step 1: Click on the Export All Visitor Information button.

[ Export Data @

Export Yisitor In & Out Summary

Export All Yisitor Information

Export All Host Information /

Export All Blacklist Yisitor /

Export All System Access 5umry£ar~;

Export All visitor/contractor work perm/t gxpiry report

"HTML' is your current export data file format. Click herd to ¢hange

Close [Esc]

Export All Visitor
Information Button
Click to export all
visitor information.
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2. Step 2: System will display Save form as shown below. By default, file name is set as
AllVisitorInformation.htm, but user can put any name and after that click on the Save button to
save the file. (Format file to export data is based on setting in General Setting)

r[& Save — -

l\..f’”'\.../'l |.<< Local Disk (C:) » Users » Tech® » Desktop

- |42 |] Search Desktop

Organize - Mew folder

- Favorites = Mame
A Techa € AuditReport
Bl Desktop & SystemAccessSummary
£# Dropbox £ @ visitorBlacklistedSummary
4 Downloads & VisitorInOutSummary
=] Recent Places & VisitorOverStaySummary

P & VisitorVistCountSurmmary
& VisitorVisitSummaryCountByDay
& VisitorVisitTraceSummary

. Libraries

#9 Homegroup

Date modified

22/09/2014 11:28 ...
22/09/2014 11:50 ...
22/09/2014 11:06 ...
24,/09/2014 510 PM
22/09/2014 10:15 ...
20/09/2014 11:53 ...
22/09/201410:12 ...
20/09/2014 12:04 ...

S|

o
== - (7]

Type

Chrome HTML Do...
Chrome HTML Do...
Chrome HTML Do...
Chrome HTML Do...
Chrome HTML Do...
Chrome HTML Do...
Chrome HTML Do...
Chrome HTML Do...

L Computer - 4

T

=1 T =Rl Visitorlnformation|

Save as type: [HTML Files (*.htr:*. html)

“ Hide Folders

[ Save

| | canca |

3. Step 3: Finally, system will pop up a success message box as shown below. Click on the OK button

to close the message box.

-

SoyalEtegra Visitor Management System

=)

& Visitor information has been export successfully in
V'O sers\ Tech® DesktophAllVisitorInformation.htm',
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(C) Export All Host Information

1. Step 1: Click on the Export All Host Information button.

[ Export Data @

Export Yisitor In & Out Summary

Export All Yisitor Information

Export All Host Information

Export All Blacklist Yisitor

l;

[—

Export All System Access Summary /

Export All visitor/contractor work permit E}{p}/r'y report

"HTML' is your current export data file format. Click here to chang

Close [Esc]

Export All Host
Information Button
Click to export all host
information.
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2. Step 2: System will display Save form as shown below. By default, file name is set as
AllHostInformation.htm, but user can put any name and after that click on the Save button to save
the file. (Format file to export data is based on setting in General setting. Refer on page 145 for
more details).

— @ VisitorOwerStaySummary

& VisitorVisitCountSurmmary

[y VisitorVisitSummaryCountByDay
& VisitorVisit TraceSummary

22/09/201410:15 ...
20/09/2014 11:53 ..,
22/09/201410:12 ...
20/09/2014 12:04 ...

4 Libraries

"‘% Homegroup

i ™
EE Save T g
UU | m = Local Disk () » Users » Tech® » Desktop - | +y ‘ | Search Desktop pe) |

Organize = Mew folder == - @
/v Favorites * Name Date modified Type
A Techd & AllVisitornformation 24/09/2014 518 PM  Chrome HTML Dao...
Bl Desktop € AuditReport 22/09/201411:28 ...  Chrome HTML Do...
%2 Dropbox £ [y SysternAccessSummary 22/09/201411:50 ...  Chrome HTML Do...
4. Downloads & VisitorBlacklisted5ummary 22/09/201411:06 ...  Chrome HTML Do...
=l Recent Places & VisiterlnOutSummary 24/09/2014 5:10 PM Chrome HTML Do...

Chrome HTML Da...
Chrome HTML Do...
Chrome HTML Da...
Chrome HTML Da...

1M Computer - 4 m

=T A IHostInformation

Save as type: [HTML Files (*.htrm;* htrnl)

“ Hide Folders

| osae ||

Cancel ]

3. Step 3: Finally, system will pop up a success message box as shown below. Click on the OK button

to close the message box.

. ==

SoyalEtegra Visitor Management System

’ ! All host infermation has been saved successfully in
'CilUsers\ Tech® Desktopt AllHostInformation. htm',
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1.

(D) Export All Blacklist Visitor

Step 1: Click on the Export All Blacklist Visitor button.

Export Data

Export Yisitor In & Out Summary

Export All Yisitor Infarmation

Export All Host Information

Export All Blacklist Yisitor

Export All System Access Summary /

Export All visitorfcontractor work permit expir/é feport

'HTML" is your current export data file format. Click here to change

Clase [Esc]

Export All Blacklist
Visitor Button

Click to export all
blacklist visitor records.
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2. Step 2: System will display Save form as shown below. By default, file name is set as
VisitorBlacklistSummary.htm, but user can put any name and after that click on the Save button to
save the file. (Format file to export data is based on setting in General Setting)

— @ visitordnOutSummary

24,/09/2014 5:10 PM

i ™
[E. Save T g
l\_./’”'\..../'l | e« Local Disk(C:) » Users » Tech? » Desktop - |¢f || Search Desktop Fe |

e

Organize - Mew folder = - @
Y Favorites * Mame Date modified Type

A Techd € AlHostinformation 24/09/2014 5:26 PM Chrome HTML Do...

Bl Deskiop & aAlvisitornformation 2470972014 518 PM Chrome HTML Dao...

%% Dropbox = & AuditReport 2270972014 11:28 ...  Chrome HTML Do...

& Downloads & SystemAccessSummary 220972014 11:50 ...  Chrome HTML Do...

| Recent Places & VisitorBlacklisted Surnmary 22/09/2014 11:06 ...  Chrome HTML Do...

Chrome HTML Do...

22/09/2014 10:15 ...
20/09/2014 11:53 ...
22/09/2014 10:12 ...
20/09/2014 12:04 ...

Chrome HTML Do...
Chrome HTML Do...
Chrome HTML Do...
Chrome HTML Do...

& VisitorOverStaySummary

€ visitorVisitCountSummary

€ visitorVisitsummaryCountByDay
& visitorVisitTraceSummary

- Libraries

#d Homegroup

1M Computer - 4 L} | t
= E L Rl isitorBlacklistSummal -
Save as type: [HTML Files (*.htrm;:*. html) v]
A Hide Folders | sae | [ Concel |

3. Step 3: Finally, system will pop up a success message box as shown below. Click on the OK button
to close the message box.

. =

SoyalEtegra Visitor Management System

b Visitor blacklist summary has been exported successfully in
V'O Users\ Tech@ Desktop' VisitorBlacklistSurmmary.htm',
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(E) Export All System Access Summary

1. Step 1: Click on the Export All System Access Summary button.

Export Data

Export Yisitor In & Out Summary

Export All Yisitor Information

Export All Host Information

Export All Blacklist Yisitor

Export All System Access Summary

Export All visitor/contractor work permit E}{/éiry report

'"HTML' is your current export data file format. Click here to char

ge

Close [Esc]

Export All System Access
Summary Button
Click to export all system
access summary.
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2. Step 2: System will display Save form as shown below. By default, file name is set as
SystemAccessSummary.htm, but user can put any name and after that click on the Save button to
save the file. (Format file to export data is based on setting in General Setting)

r[& Save _—

UU |.<< Local Disk (C:) » Users » Techd » Desktop

|4 |] Search Desktap

Organize = Mew folder
W Favorites = Name
A Techd & AlHostInformation
Bl Desktop & alvisitorinformation
%# Dropbox E & AuditReport
4 Downloads & SystemAccessSummary
=l Recent Places & VisitorBlacklistedSurnmary

— & visitorBlacklistSummary

& VisitorlnOutSummary

& VisitorOverStaySurmmary

& visitorVisitCountSummary

& visitorVisitSummaryCountByDay

i Libraries

#4) Homegroup

Date modified

24,/09/2014 5:26 PM
24/09/2014 5:18 PM
22/09/2014 11:28 ...
22/09/2014 11:50 ...
22/09/2014 11:06 ...
24,/09/2014 5:30 PM
24/09/2014 5:10 PM
22/09/2014 10:15 ...
20/09/2014 11:53 ...
22/09/2014 10:12 ...

Ll Computer - 4| L

(oS

ol
== @

Type it

»

Chrome HTML Dv
Chrome HTML D
Chrome HTML D
Chrome HTML Dy
Chrome HTML D
Chrome HTML D
Chrome HTML D
Chrome HTML v
Chrome HTML Dvi—

Chrome HTML I -
3

m

= E Rl oy stem A ccess5umma

Save as type: [HTML Files (*.htrm:*.html]

“« Hide Folders

| save | | Cancel |

3. Step 3: Finally, system will pop up a success message box as shown below. Click on the OK button

to close the message box.

e =

SoyalEtegra Visitor Management System

S

b User access summary has been exported successfully in
VG sers\ Tech® Desktoph SystemAccessSummary.htm',
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(F) Export All visitor/contractor work permit expiry report

1. Step 1: Click on the export all visitor/contractor work permit expiry report.

[ Export Data @

Export Yisitor In & Out Summary

Export All Yisitor Information

Export All Host Information

Export All Blacklist Yisitor

Export All System Access Summary

Export All visitor/contractor work permit expiry report

visitor/cantractor work

"HTML' is your current export data file format. Click here to change permit expiry report
Click to export all system

Close] [Eﬁccesslsu mmary.

Export a%

2. Step 2: Enter no of expiry days, ‘0’ will export visitor/contractor who's work permit already expired

[ Export Data @

-

Exportvisitors\contractors whao'swork permit goingto expiryin EI day(s]

HMote : '0' will export all visitor /contractors who's work permit already expired

Permit expiry days
Filter ng of permit expiry
days.

Close [Esc) |

'HTML' is your current export data file format. Click bere to change
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3. Step 3: System will display Save form as shown below. By default, file name is set as

VisitorBlacklistSummary.htm, but user can put any name and after that click on the Save button to
save the file. (Format file to export data is based on setting in General Setting)

r[a

P ———

UUV| m % Local Disk (C:) » Users » Tech9 » Desktop

Save

- | +y | | Search Desktop

Organize -

Bl Desktop
%7 Dropbox
4 Downloads

.
=l Recent Places

- Libraries

t@ Homegroup

M Computer

&L, Local Disk (C3)
—a Local Disk (D)

MNew folder

S

m

Mame

E‘ AllHostInformation

E‘ AllVisitorinformation

€ AuditReport

€ SysternfccessSummary
€ VisitorBlacklistedSummary
€ VisitorBlacklistSummary
€ VisitorInOutSummary

Date modified

24/09/2014 5:26 PM
24/09/2014 5:18 PM
22/09/201411:28 ...
24/09/2014 5:36 PM
22/09/2014 11:06 ...
24/09/2014 5:30 PM
24,/09/2014 5:10 PM

Type

Chrome HTML D
Chrome HTML D
Chrome HTML D
Chrome HTML Dv
Chrome HTML Dv
Chrome HTML Dv
Chrome HTML Dy

m

File name:

& VisitorOverStaySurmmary 22/09/2014 1015 ...  Chrome HTML Dy
€ VisitorVisitCountSummary 20/09/201411:53 ... Chrome HTML Dv—
€ VisitorVisitSummaryCountByDay 22/09/201410:12 ...  Chrome HTML Dy «
- 4| i 3
permit expi -
Save as type: [HTML Files (*.htrm;*.html) v]
[ Save ] [ Cancel ]

= Hide Folders

4. Step 4: Finally, system will pop up a success message box as shown below. Click on the OK button

1.

to close the message box.

(G) Close Export Data Form

Click on the Close [Esc] button to close form. In addition, user also can close form by clicking on the

@ button.

—r
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4.5 Settings

This module is handling system setting.

4.5.1 User Settings

Click on the Settings panel button. Then, click on the User Settings button under Settings panel.

: User Settings Button
Change Password Click to open User
Management Setting

K form.

General Settings

Database
Settings

About Us
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System will display User Management Setting form as shown below.

User

Click here to select
user; to edit or delete.

Accaunt Narme

User Mame

[Mazx, 15 chars.)

Password

(Mazx, 15 chars.)

Confirm Pas sword

ACCOunt Status  Active he

Other
Recent Check-1n/0ut {Image preview)
Ermergency Evacuation Re port
Daily Report{On Chedk-1n Screen)
Group Checkowt Option
Export Data

Right Click Option (Check-Out List)

Clear Close [Esc]

User Management Settings
Account Name | User Name | User Type | Status
Super Admin admin Super Admin Active 7~
m * Double click the list record to edit the user account.
Registration Report Maintenance Settings
[~ CheckIn [ In &0ut Surmmary " Floorsettings [~ UserSettings r
[7 Check Out [ In &Outindividual Surnmany [~ HostCompany [~ Change Password r
[T Manage Visitor [T Material Check-In & Dut Summarn [~ wisitPurpose [T General Setings r
[T “isitor Compaty [~ wisitorvisitTrace Repaort ™ wisitor Category [T Door&LiftAccess WMaintenance r
™ Blacklist [~ OverstayReport [ Manage Host Detils [~ Database Settings r
[~ BlacklistReport [~ AboutUs r
[T AuditReport
[~ Print¥isitorInfo
Account Type
" Superadmin [Full Aoess] " Userdefine " BasicUser Add [F5] Delete

User’s Information
Displays user’s
information (if new
user, enter the details).
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There are five functions available in user settings:-

(A) Add New User Account

1. Step 1: Select user access.
- Super Admin (Full Access)
- User Defined (Manually define user access)
- Basic User (Check In & Out Only)

User Management Settings

Account Type
™ superAdmin [Full Acess)

* Double click the list record to edit the user account.

Account Name User Name User Type Status
Super Admin admin Super Admin Active

Registration Report Maintenance Settings
[ CheckIn v In &0Out Surnmary [v FloorSettings 7 Userfettings
[w¥ Check Out v In&0Outindividual Summary ¥ HostCompary [~ Change Password
v Manageisitor W Material Check-1n & Dut Surmnan [v WisitPurpose 7 General Settings
[v “isitorCompary ¥ “isitorvisitTrace Report [v¥ “isitorCategory [~ Door &LliftAccess Maintenance
[v Blacklist v OverstayReport v Manage Host Detils [~ Database Setings

¥ BlacklistReport [ &boutUs

v AuditReport
¥ Print¥isitarInfa

Other
[ RecentCheck-In/0utilmage preview)
[v¥ Ernergency Evacuation Repor
[ Daily Report (On Check-1n Screen)
[ GroupCheckoutOption
[ ExportData
[v RightClick Option (Check-Out List

Add [F5] Delete Clear Close [Esc]

& Userdefine " Basiclser

AccountName [Administrator

UserMarme [HR

[Max, 15 chars.)

Passwoard

(Max, 15 chars.)

Canfirm Passward

Account Status | Active

2. Step 2: Key in Account Name, User Name, Password and Confirm Password fields.

3. Step 3: Set user status by selecting Status combo box item.

4. Step 4: Click on the Add button to add new user. System will prompt out a success message box.
Lastly, click on the OK button to close the form.

SoyalEtegra Visitor Management System [iE-J

IOI Mew user account has been created successfully.!

OK
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5. Step 5: New created user account will added into list as shown below.

Other

RecentCheck-InfOut(Image previes)

Ernergency Evacuation Repart

DailyReportiOn Check-In Screen)

RightClick Option (Check-0ut List

Close [Esc]

User Management Settings
Account Name | User Name | User Type | Status |
Super Admin admin Super Admin Active
| Administrator __JHR [ Administrator [ Active |
* Double click the list record to edit the user account.
Registration Report Maintenance Settings
[ CheckIn [ In &0Out Summary ™ Floorsettings [~ Usersettings r
[T Check Out [ In &0utIndividual Surmmary [T HostCompary [T Change Password r
[~ Manage‘isitar [ Material Check-In & Out Surnmary ™ wisitPurpose [7 General Setings I
™ wisitor Cormpary [ wisitorvisitTrace Report ™ wisitorCategary [T Door&Lliftaccess Maintenanoe 7 Group CheckoutOption
[~ Blacklist [~ OverstayReport 7 Manage Host Detils [~ Database Setings [ Export Data
[~ BlacklistReport [T aboutUs I
[~ auditRepor
[~ Printisitor|nfo
Account Type
™ Superadrmin [Full Aoess] ™ Userdefine ™ BasiclUser Add [F] Deleee tlear
AccountMarme
UserMarme (Max, 15 chars.)
Password (Max, 15 chars.)
Confirm Password
ACCOuntitatus Active =

(B) Update User Account

1. Step 1: Select user from list.

2. Step 2: Double click on the user from list, then selected user details will display on User’s

Information area.

3. Step 3: Edit user’s information.
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User Management Settings @
Account Name User Name User Type Status
Super Admin admin Super Admin Active
Administrator HR Administrator Active

* Double click the list record to edit the user account.

Registration Report Maintenance Settings Other
¥ CheckIn ¥ In &Qut Surmmary |¥ FloorsSettings 7 Usersettings ¥ RecentCheck-In/Outilmage preview)
¥ Check Out ¥ In &0utindividual Surnmary ¥ HostComparny [T Change Password ¥ Emergency Evacuation Report
v Manage Visitor v Material Check-In & Dut Summarn ¥ “isitPurpose [T General Setings v DailyReport{0n Check-1n $ceen)
v “isitorCompaty v wisitorvisitTrace Repaort Iv “isitor Category [T Door&LiftAccess WMaintenance ¥ Group CheckoutOption
v Blacklist v OverstayReport ¥ Manage Host Details [7 Database Settings ¥ ExportData
[¥ BlacklistReport [T AboutUs ¥ RightClick Option (Check-0utLlist)
v AuditReport
¥ Frint¥isitarinfo
Account Type
" Superadmin [Full Aoess] " BasicUser CEEEE 1] Delere b ear EiEEa (1)
Account Mame |Administrator
User Mame [HR [Mazx, 15 chars.)
Password [**%°** [Max, 15 chars.)
Confirm Password [**%***

ACCOLNTSTAtUS  Active 2

4. Step 4: Click on the Update button to save user details changes.

5. Step 5: System will prompt out a success message box as shown below. Click on the OK button to
close the message box.

SoyalEtegra Visitor Management System &J

[0] User accout has been updated successfully.!

OK
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4. Step 4: Finally, system will pop up a success message box. Click on the OK button to close the

5. Click on the Clear button to clear all key in item on the form.

1.

(C) Delete User Account
Step 1: Select user from list.

Step 2: Click on the Delete button to delete user account.

Step 3: Then, a confirmation message box will pop up. Click on the Yes button to confirm delete or

click on No button to cancel delete user account.

-

SoyalEtegra Visitor Management System

==

Yes

:I Do you wish to delete this user account?

Mo

L

A

message box.

-

SoyalEtegra Visitor Management System

S

I User account has been deleted successfully.!

OK

(D) Clear Form

(E) Close Form

Step 1: Click on the Close [Esc] button to close the form. Other than that, user also can close form

by clicking on the = button.
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4.5.2 Change Password

Click on the Settings panel button. Then, click on the Change password Button

Change Password

Data Source

W, Setting Button
K Click to open Data
Source form.
General Settings

About Us
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System will display Change Password form as

(A) Change Password

shown below

i

Change Password

serMame ||

0ld Passwoard |

MNew Passward |

| {Max 15)

Retype New Password |

| (e 15)

Sawve [F5] Close [Esc] |

1. Step 1: Enter recent default name and password, then enter new password and retype new

password. Click Save [F5] to proceed.

i

Change Password

(3]

UserMarme |a|:|r'r|'|n |

O1d Pas sward | ----- |
Mew Password | ------ | {Max 15)
Retype NewPasswnrd| ------ | ||:Max15]

Sawve [F5] Close [Esc]

-

2. Step: Finally, system will pop up a success message box. Click on the OK button to close the

message box.

-

SoyalEtegra Visitor Management System

==

| Passwor

d has been updated successfully.!

oK
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(B) Close Form

1. Step 1: Click on the Close [Esc] button to close the form. Other than that, user also can close form
by clicking on the @ button.
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4.5.3 General Settings

Click on the Settings panel button.

Then, click on the General Settings button under Settings panel.

General Settings Button
Click to open General
Setting form.

Change Password

General Settings

Database
Settings

About Us
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System will display General Setting form as shown below.

[ General Settings @

General lCDm pany Card Settings Door Access lSettings

v Printvisitorslip during dhed-in

v Show Check-0utwindowwhile appliction saEmup

v Show Check-1hswindowswhile application stEup

[ Corwvertall entry to upper case

[~ Enable parking count alem |:| [ Resetall parking count

[v Enableremember password option on login soeen

[ Disablewvisitorimage cropping on ched-in

[ Srnartsearchrecentvisitorrecord's by their MRIC » [defaultMRIC]
[v “isitarsearchwindow display recond count 0 ~ [0 Showe &l
v Record searchtype forthis application by CONTAINS v [default COMTAIMNS]
v Application auta | ogoutwhen sywetm idle for Mever -

v Autorefreshwvisitor check-out 1 st by eveny Mever -

[ Enable check indout screen custorm cption

Restore all general setings

Application Usage Type
(™ Residential / Cormmendal {« Comparny fFactory

All report export type
{— EXCEL (™ WML f¢ HTHIL D A

Save [FE] Cancel [Esc]
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There are three tabs available under General Setting:-

(A) General

Tick any checkboxes and radio buttons that is suit users need. Click on the OK button to save
settings changes.

v

<

< 71 7

.

v
v
[v
d
v

General Settings
General ]Cu:umparw Card Se

Printvisitor slip during dhed-in

Show Check-Outwindowwhile application sarup

Show Check-1nwindowswhile application starup

Convertall entrytoupper case

Enable parking count alert |:| [~ Resetall parking count

Enable remember password option on login saeen

Disablevisitorimage cropping on dhed-in

Smartsearch recentvisitor record's by their MNRIC » [defaultMRIC]
Wisitarsearchwindaow display record count 0 [0 Show Al
Record search type for this applicstion by CONTAINS = [defaultCONTAINS]
Application auto | ogoutwhen syetm idle far Mever -

Autarefreshvisitor check-out i st by eveny

[ Enable check in/out screen custom cption

Application Usage Type

{~ Residential / Commerdal

All report export type
{— EXCEL " ¥haL

(2 el

ttings Door Access lSEttings

Restore setting
MNever - This will reset all
general setting only

Restore all geneml setings

fv Company fFacory

f* HTML i C5W

Save [F5] Cancel [Esc]

Cancel [Esc]
Click to cancel settings
changes & close form.

Save Button
Click to save all
settings.

145



SOYAL SE-VMS USER MANUAL

Print visitor slip during check-in Check Box

v Printvisitorslip during dhedein

Select the check box to print visitor slip during check in visitor.

Show Check-Out window while application start-up Check Box

¥ Show Check-Outwindowwhile application sEr-Lp

Select the check box to show check out window during
application is start up. The sample image is shown as below.

[# SoyalEtegra Visitor Management System

VISITOR CHECK-OUT

Pass No

Report

Harme

Maintenance HRIC

Looking For

Data Transfer

Floor

I

InTime

Material
Check-in

User Settings Msterial

Check-Out
~

a

Change Password

N

General Settings

veck-Out Count

2 Ched Visitor Inside :-

Visitor

11:41:10 AM

Show Check-In while application start-up Check Box

[¥ Showe Check-1nwindowwhil e appliction stakup

Select the check box to show check in window during
application is start up. The sample image is shown as below.

[l SoyalEtegra Visitor Management System

VISITOR CHECK-IN
~VisitorD:
NRIC/Fasspor [

[FNERG:)
Visiorhame | [5]
VisitorCompary  INDIVIDUAL

Checkin

Double click to
Check Out r— TR capture phote

' Time Permitted  1Day
(4

ContactHumber [ | nootperson| 1

Manage Visitor

ehidle Number ‘ ‘ q [ Capture [F9] ‘

e [3)
Visitor Company Host Detil

HostCompary -

A LookingFor HostExt
y

Departrnent Eloor -

Pass Mumber | [ Hiosezr ko)

Blacklist

AccessType Purpose  MEETING -

Group Visitor /.
Material Chedkln
&Remarks

[0 ]

* Il light yellow color fizids are mandatory.

Qoo [Fﬂl

o REse([F5]| E’ Frint Card [F6] %

Today Chadk-Out Count

Check-In [F7]

Overall Chack In & Chack-Out Count

Check-In:- 0 Check-Out :- 0 Check-In:- 22 Check-Out :-

Login By : admin (Super Admin) Magnet Security & i Visitor ystem p-

FORM
form will display
stem application

11:42:26 AM
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Convert all entry to upper case Check Box.

| Conwvertall entryto Upper case

Select the check box to convert all entry to uppercase.

Even user is using lower case font, system will automatically convert it into upper case.

Enable parking count alert Check Box

ICI [~ Resetall parking court

Select the check box to enable parking count alert. Fill in
the amount of enable parking count is going to be alert.
Select reset all parking count check box to reset all
parking count back to initial or 0. When the parking
count reach the count alert setting, system will display
alert message in CHECK IN form as shown below. Click on
Yes button to check in the visitor or click on the No
button to cancel check in visitor.

v Enable parking count alert

VISITOR CHECK-IN
Visitor Detmils
MNRIC/Passpor: |590514143355 || L. | @,.,‘1@
Visitor Hame |DA\IID GUEETTA || ;,|
Wisitor Cornpare INDIVIDUAL -

Category VISITOR -

Tirme Permitted 1 Day T

| M Available

| ¥ parking.

“ehicle Mumber Parking Status | o ,| |

Capture [F9] |

Pass Humber B | | HiDs4z7 (Fi0; | 0000000002 |

HaostDetails il
Haost Campary

— SoyalEtegra Visitor Management System

NE
| I

. L ]
Available 1 & S
. Y Visitor car parking full.! =
parkmg alert. Ll Do you wish to check-in the visitor? i
Sroup Yisitor S
Material Checkln Yes MNe ‘
& Remarks
200

o Reser [F5]| Eﬂ Print Card [F6]| % Check-In [F7]

0 Close [F4]
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Enable remember password option on login screen Check Box

[+ Enable remember passwaord option on login soeen

Select the check box to display remember password
option on login screen. The image is shown as below.

LOGIN PAMNEL ==

S ) sovaLetegra

Visitor Management System

User Login
User ID | \
Paesword P | System will display this

option on login screen

when the Enable

remembers password
[¥ Remermberry passwaord . p.
W option on login screen

check box from
seneral setting is /

Disable visitor image cropping

[T Disablevisitorimage cropping on dhed-in

Unselect the disable visitor image cropping on check in option then check in user, double
click on photo frame and capture the picture ,the following window will appear to cropping
visitor image:

~
Button to
confirm image
cropping
J
N

Button to save

& close window
_J

Q Get Orignal _{ )
| Button to get

' the original size
—_—— J
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Smart search recent visitor record’s by their “Name” or “NRIC”

[v Smartsearch recentwisitor record's by their NS | | [default MRIC]

Select option either “Name” or “NRIC”, then open check in,
Try to search any name of visitor.

VISITOR CHECK-IN
“isitor Details
MRIC/Passport aq| | L | &.‘4@
Yisitar Marne 900719145439 : MUSTAPHA AZTZ : 90

. 900819142646 : NURUL ASHIKIN HAS]
Wisitar Comparty =

Double click to
capture photo

VISITOR -

Category

Tirme Permitted 1 Day

“ehicle Murmber I:I Parking Status ]

\

SMART SEARCH
User can search recent

visitor list by typed their
a &) y typ

Capture [F9]

Pass Number | | [ sz | |
Host Detmils name or NRIC depend
Host Compary o on the setting
Department - Floor -
Access Type C_All - F_All ~ Purpose MEETING -
Group Yisitorf
Material Check-ln
& Remarks
200

* all light yellow colar fizlds are mandatory.

o Reset[FS]l Ea Print Card [F6]| ‘% Check-ln[F?]l 0 Close [F4]|

Visitor search window display record count
v “isitorsearchwindow display record count I - | (0 show A

Tick the box, then choose number for the search result.
”0” is default which will display all the search result.
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-
Search Result
Wisitor MRIC || |

No. | Visitor NRIC Visitor Name | Vechicle #

1 690514148855 DAVID GUEETTA

2 771010067887 MUTTU KARUPIAH

3 BAD109146799 MOHD HAZWAN SANUSI 1

/|4  BBD202145448 NUR FAZILA AHMAD

5 900719145439 MUSTAPHA AZIZ

6  ODDB19142646 NURLL ASHIKIN HASIM

7 921203086222 AYU RAUDHAH WA 2828
DISPLAY RESULT
Search result display
entire visitor in
database if the
Limit="N"

ak Cancel [Esc]

Record search type for this application

¥ Record search type forthis appliction by ETTE ~ | [default CONTAINS]

Tick the check box to search visitor record on check in and check out either by:

CONTAINS - Type any letter(s) contains search word into search fields. System will display all

records which contains that letter(s).

STARTSWITH - Type any letter(s) into search fields starts with initial of search word. System will

display all records start from that initial word.

ENDSWITH - Type any letter(s) into search field begin from ending word. System will display all

records based on search item.

Application auto logout when system idle

[v Applicationautalogoutwhen syetnidle for Never h

Tick the check box to disable and select one of options to allow system auto close
if no interaction with the system from the user within selected period of time

Mever -

2 Minutes -
5 Minutes
10 Minutes
15 Minutes
30 Minutes
45 Minutes
1 Hour

m
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Auto refresh visitor check-out list by every

[v autorefreshvisitor check-outist by every - | [Seconds

Tick the check box to set auto refresh for check-out list,
it can be refresh by seconds or minutes

2 ~ |Seconds | -

Seconds

User custom caption check in/out screen

v

Enable check in/out screen custom mpthon

Click on bluecolor text, Customade/modifying caption.
Display modifying form as shown below.

Check In/Out Screen Custom Caption ‘ ‘ Iéj

Check In Screen Caption | check Out Screen Caption
Wisitar Check-1n (Title Caption) ‘\."\sitnr Check-In |Maxt25]
Wisitor Detail s (Group Box apton) ‘\.’]sitnr Details |Maxt55]
NRIC/Passport [NRIC/Passport | maxinsy
Wisitor Name ‘\«"\s'ltor Name |Maxt15]
Wisitar Campany |Visitor Company | masias)
categary |Cat=gory | masias)
Time Permiteed [Time Permitted | maxias) Permit Expiry Max(12) |

Contact Number‘Enntaﬂ Number | Max(15) Mo of Person Maxil2)

wehidle Numner‘\«'eh'lc\e Number |Maxt15] Parking Status Tax13]

Host Detai s (Group Box captor [Hest Details | masias) PassHumber Pass Number | axqas]
HostCompany‘HDSt Company |Max[14]

Looking For [Looking For | ax1e) Host Ext M)
Material Check-1h &Remarks ‘Gruup Visitor / Material Check-In & Remarks| Tl 33¢[45)
Save [F5] | Clear | Close [Esc] |

Then click Save button, system will pop up a success message box. Click on the
OK button to close the message box.

SoyalEtegra Visitor Management System @

I Custom caption has been updated successfully.!

OK
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Application Usage Type Radio Button

Application Usage Type

(~ Residential / Cormmerdal

(*+ Corpany fFactory

Select radio button to set application usage type. Different setting

will give different view of CHECK IN form. Below is the image for reference.

Residential/ Commercial

VISITOR CHECK-IN

Yisitor Details
MRIC/Passport

Wisitor Mame
Wisitor Compart:
Catezory

Time Permitted
Contact Nurnber

“ehicle Nurnber

Pass Mumber

| [&]2-18)

| =]

NBIVIBUAL M Double click to
VISITOR - capture photo
1 Day -

I:l Parking Status o | Capture [F2] |

[ RIECEEIGUE | a

FostDets
Organization

Locking For

Block

Access Type

Groupisitorf
Marerial Checkdn
&Remarks

- Floor -
D_All - F_All * Purpose MEETING -
200

* All light yellow color fizlds are mandztary.

o Reset [F5]| E’ﬂ Print Card [F6]| @ Check-In [F7]

0 Close [F4]|

Company/Factory

VISITOR CHECK-IN

Yisitor Details
MRIC/Passport

Yisitor Mame
Wisitor Compart:
Category

Time Permitted
Contact Mumber

“ehicle Murnber

Pass Mumber

| [&]E-168)

| B

INDIVIDUAL v Double click to
T . capture photo

1Day

Horst Bt

Host Company
Looking For
Department
AccessType
GroupYisitor/

Material Checkdn
&Remarks

HID 5427 [FL0] a

- Eloor -
g an - F_All ~  Purpose MEETING -
200

* All light yellow color fizlds ara mandatory.

o Reset [F5]| H Print Card [F&]

‘% Check-In [F7] 0 Cose [F4]|
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All report export type Radio Button

All report export type
{— EXCEL " XML {# HTML " L5

Select radio button to set export report format.
This setting is apply to all reports in ViMS.

Note:

Make sure to install Microsoft office first if EXCEL is selected export type, if not
system will fail to export the report.
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(B) Company

Key in Company Settings details (Name, Address, Tel. No. and Fax).

=N

(= == =
General Settings -7 |3
General Company lCard Settings Door Access ISettings

Company Settings—

Company |Magnet Security & Automation

Address |No 201A

Jalan Sungai Besi

Contact # (0392211060 Fax #

Ernail Website \www.magnet.com.my

—Company Banner- o |

co

VISITOR MANAGEMENT SYSTE

Width: 600, Height: 106

—Company Logo-

—Language Settings

English

Set Language

—Branch\Location Name Settings

\‘ VMS |Guard House |

Videh: 157) g 162

Save [F5] Cancel [Esc]

Company Logo
Double click to
upload company
start up logo.

pany Banner

SfsoraLetegra ==

pany banner.
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(C) Card Setting

There are 2 tabs available under Card Setting:-

Smartcard Reader Settings|

No Card
Use this option if doesn’t use
others option. (Mifare Card,

Proximity aﬁdé OE I‘\E/I&fare

HErS it ]
B D Carch. § 7S]
General ompany Card Settings IDDDF Access lSettings
Smant CargrReader 3ettings IMyKad Reader Settings
" Mo Card
Open ID card/ Badge
(™ Mifare Card Template Designer Link
Mifare Settings Click this link to
Bzud Rete [57E00 create/edit template for
the card
COM Port Buzzer (O [0 - Ma Sound)
" Proximity Card
Proximity Settings ID Card,/Badge Template Setings
COM Paort Open|D Card/Badgze Ternplate Desigrer
) ) . StnartCard Reader Settings
" Omnikey Mifare Card [10 di git] ST" Card
HID OMMIKEY 5427 CKCL O i i
¢ Ornikey Mifare Card [6 di git] SRe dl“ise“h'“gs
elect to change
GetReader List SetReader | X g
™ ACRL120U Mifare Card [10 digit] reader setting
" ACR120U Mifare Card [6 digit] Card & Pass number Settings
~ HID Pro Card { Autofill pass no mapping by card no
{ Autofill card no mapping by pass no
{~ HIDi Class Card
(+ Disable
{ Custorm Card Bit
OpenCard &Pass Mumber MapfNg Module
{+ HIDS427 CK
/]
save 751 | Naneshiesel |
Open card & Pass

Smart card Type
Select one of card type

Number Mapping
Module

Click this link to manage
autofill card & pass no
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Open ID card/ Badge Template Designer Link

Please refer

page 179 for

D Card/Badze Template Setings more

Open | D Card/Badge Termplate Designer

Click this link to crate or edit template for the card, there are options to set what are the
fields to be included in the card. This bellow image will shown the detail:

Backgroun
d Image
setting.

(1D Card/Badge Ten v

I OO O O A

| | | [ | | \ | |

' E 1 — Visitor
- - image
2 3 S .
— sovaLetegra = 2 . o setting.
Il 3 VISITOR MANAGEMENT SYSTEM = (F‘nr\tmgTEmpIatET':.-T.IE
|| E 3 L N

3 Label1[Visitor Name)] = D — —

E ; : = KK -
| a E E 1 pr—
| E = e \— .
\ _E E_ lrﬂ Disab o Print
5 3 - Type
I_—§ ;_— ’7. Enable curre Optlon
6 3 ..

_§ Label4[Visitor Pass #] E_
7 3 = 7

3 Label2[Visitor Category] =
g = Label3[Expiry Time] Z s

_ = Card
S 3 =’ Layout

- — Settin
0 3 = 1w

n

1 2 3 4 5 & 7 8

Card
Labels
Settin

Card & Pass number setting
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Card &Pass number Settings

" Autofill pass no mapping by card no
i~ Autofill card no mapping by pass no
{» Disable

OpenCard & Pass Mumber Mapping Module

Autofill pass no mapping by card no
This option will automatically fill pass no field by typed in card no field

Pass Number ADD13 | | HID 5427 [F10] | 0009912345

Autofill card no mapping by pass no
This option will automatically fill card no fields by typed in pass no field

Fass Nurmber |Bu-u-u1| | | HID 5427 [F10] | D008854321

Disable
This option will be disable autofill function

Open Card & Pass Number Mapping Module
Click this link for Add or remove pass number / card number

-

~
Card & Pass Number Mapping ﬂ

Pass# | | card# | | [ ada ]

Search Pass # | |
mle Jeess:  Joms ]
M1

N ADO11 0009912346
r 2 AD012 0009912347
I 3 AD013 0009912345

MYkad Reader Settings
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[ General Settings @

General |Com pany Card Settings |DDDF Access |Settings

Smart Card Reader Settings MyKad Reader Settings

MyKad Reader Settings I Mykad Custom Read Settings |

[T autoread Mykad (NRIC) i nforrmati on whern its 2vailable

v Setthewaitingtime toread MyKad info 1] v sec [0 MNolimit]

¥ &utoread smart card numberwhen its available

Mykad Reader Settings Smart Card

OMNIKEY CardMan 3x21 0 - Reading Settings
" Select to change
Get Reader List | SetReader reader setting

[¥ Enable auto check-outvisitorusing srnart card (Same srart cand reader for (M 2 OUT)

[T Enable auto check-outvisitorusing srmart card (Different srart cand reader)

Check-0utSrnart Card Reader Settings

| - GetReaderlList SetReader

Rl epe = = wf= ) == g =l gl el == e = i = e R =R ped = e = )

..... H

[¥ Enablewisitinformation pop-out screen for auto duede-out s sitar

Pop-outscreendisplavtme-out 10 = sec. [0Manual dose]

[T Displayvisitor check-outinformati on in qustomer displa':.funit [corn port]

Save [F5] Cancel [Esc]
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(D) Door Access

[ General Settings @

General |Com pany Card Settings Door Access |Settings
Soyal |

[¥ Enable Soyal Lift &Dooraccess |ntegration
Soval database serer setings

Database Semer |MAG-TEEh9"l15ﬂL2mB

Soyal database server settings
Soyal Etegra ACS, SQL server
setting. Database Name, Username
and password.

Database Name |snr,-aletegra

Fasswond [seessss Check Out reader setting
Soyal reader as Auto checkout.
Floor Mapping | TestConnection || Save

UserMame |seserver | "

Refer by reader Door Id.

v &uto Check-OutReader Filters setings

Door & Floor group settings
EheckDutReaderis]|l.9 |

Name group in SE-ACS with

Mote: Use ", " to separate the filter set starting prefix. (Example image
group setup in SE-ACS shown
Coorisroup Filters settings By Prefix below)

Door Group F'refix||:|_

Floor Group F'refi><|F_

CCTV Image capture settings
Soyal reader assign as capturing

IV CCTY Image capture settings image. Refer by reader Door Id.

InReaderID |1.1

OutReader D |1g{

Save [F5] Cancel [Esc]

DOOR GROUP

Num 1

Description  D_Al

Door Level 0
Mum Description

Group of door(s) user are allowed to enter.

2 D_Staff Door(s) Available Door(g) Selected
3 0 Tenan O OO [11_[creckn
254 None 19 Check Out
N B 2 829E
Ld
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Enable Soyal Etegra Access Control System (SE-ACS) integration.

Click enable to integrate with access control. User can find database server
setting in soyalserver.

[v Enable Soval Lift &Door Access | ntegaton
ioval database sepser setings
Database Serer |MAG-Te.:h9\5uL2DDE

Database Mame |5|:n,.-a letegra

Passwiord | ------

UserMame |sesewer |

Floor Mapping | TestCannection || Save

Example SE-ACS database server setting

( (8% SoyalServer Database I&w
Server : f SOL2008
Database : |su:n,raletegra
User Name : |seserver
Password : |=======
Reset | Cancel Save
h, .
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Floor Mapping

Floarapping

Door group selection

-
Soyal Door 8 Lift Access /wﬂh Floors - u
Soyal DOOrGroup  D_Staff - Soval Floor Group  F_ANl
Fioorts) | ST - |
e
o | N
Lift Grau q

/M Floor group selection

o_All F_All 1st Floor

D_Staff F_All 2nd Floor

Floor selection

Select floor group and door group to assign at which floor(S). Then click add, system
will pop up a success message box. Click on the OK button to close the message box.

i '
SoyalEtegra Visitor Management System g
Record has been added sucessfully.
oK
L A
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(E) Setting

Setting page one

General Settings

General lCDm pany I-Ca rd Settings l Door Access

Settings Tabl | settings Tab2 | Settings Tab3 |

Setmandatory check-infields

[ Setvisitor'Telephone Mumber field mandaton:

<]

Setvisitor"ehicle Mumber' field mandatory
Set'Host Company' fi eld mandatore
Set'HostNarne' field mandatony

Set'Floor' field mandatory
Setvisitarvisit'Purpose’ field mandatory

Set'Groupvisitor S Material Check-1n & Remarks' field mandatone

Disable the 'Print Card/Badge' button on Ched-ln soeen
Disablethe “isitar Search' button on Ched-ln sqeen

Disablethe 'Miykad' read button an Check-In saeen

<1 717171 |71 71T

Usethe passportreaderto s@n dooumernt

<]

Show all locationvisitars check-in list on ched-out sqeen

<]

Enablevisitordetail popup screen while visitor chedoout
Enable auto assignvisitor smart card number to pass number field
Enablewisitor pre-booking rnodule

Enable auto fill hostinfo based o Wsitor lastwsit

I .

Enable auto retrieve the pass number based onvisitor [astwisit

Settings

Application Settings l Email Configuration ] SMS Configuration ] Active Directory Configuration

Save [F5] Cancel [Esc]

=

Mandatony fields at

Checkln j.trm. Tick box to

setasm

datory fields.

Save Button

To save
changes which
has been made.

Cancel
Button

To cancel
the
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Disable the ‘Print Card/Badge’ button on check-in form

v Disablethe'PrintCard/Badge’ buttan on Ched-ln soeen

Tick the option will disable print card button, example image shown below.

VISITOR CHECK-IN

Yisitar Details
MRIC/Passport

YWisitar Marne
Wisitar Cornpar
Categons

Titne Pertmitted
Contact Mumber

YWehicle Murnber

Pass Number
Host Details
Host Campatwy

Looking Far
Departiment
Access Type
Groupisitar

Material Check-ln
& Remarks

o Reset [F5]| 5

(& [218)

[S]

LBl v Double click to
VISITOR . capture photo
1 Day -
| I ——
| | Parking Status o | Capture [F3] ‘
| | | HiDs427 [F10] | | a
- Host Ext | |
- Floaor -
D_All - F_Al * Purpase MEETING -

[0 |

Print Card [F6]|

* All light vellow color fields are mandatory.

% Check-In [FT]| 0 Close [F4]
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Disable the visitor search button on Check-In screen

[ Disablethe %isitorSearch' button on Ched-ln soeen

Tick the option will remove the browse visitor button in the check in button.

Before thick the option:

VISITOR CHECK-IN [—F'_l::rlflh ck-ln EEHH‘F"HHI Evacuation Report

Yisitor Details
MRIC/Passport |

Browse Button
The button will

Yisitor Mame |

- be gone after

Wisitar Cormpar INDIVIDUAL - 0 . .
Double cligk T¢hick the option

Categary VISITOR - capture photo

Titme Permitted 1 Day -

Contact Number | | Nu:uu:ufPersnn
Yehicle Nurmber | | Parking Status o | Capture [F3]

After thick the option:

VISITOR CHECK-IN [— Recent Check-In E Emergency Evacuation Report

Yisitor Details
MRIC/Passport |

B <)

Yisitar Marne |

- . .
Yisitor Cormpary INDIVIDUAL o o b
Categary VISITOR - capture photo
Time Permitted 1 Day -

Contact Nurmber | | Nu:uu:ufPersu:un
vehicle Nurber | | Parking Status 0 | Capture [F9]
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Disable MyKad reader button

[ Disablethe 'Mykad' read button on Check-ln soeen

Tick this option and the MyKad reader button will be removed from the check-in screen

Before thick the option:

VISITOR CHECK-IN

Visitor Details

[—F't'l_!:rlﬂh k-1t FEHH"F"'!"III Evacuatiorn Feport

MRIC/Passpart |

Yisitor Mame |

Wisitor Compat INDIVIDUAL
Categary VISITOR
Titme Permitted 1 Day
Contact Mumber |

Yehicle Number |

After thick the option:

VISITOR CHECK-IN

Double click to
capture photo

-

MyKad Reader
Button

Th | Y H
Fhe-button will be
Parking Status o | FSPIE Eone after thick
kthe option

Yisitor Details

F'!:EEHTI heck-1n E Emerzency Bvacuation Repaort

MRIC/Passport |

N (=]

Yisitor Mame |

El

Yisitar Compart INDIVIDUAL
Catezory VISITOR

Time Permitted 1 Day

Contact Number |

Yehicle Number |

-

Double click to
capture photo

-

Parking Status o

Capture [FI]
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4.5.4 Database Settings

Click on the Settings panel button.

Then, click on the Database Settings button under Settings panel.

Change Password

General Settings Database Settings Button
Click to open Database

1 Settings form.
i \

Database
Settings

About Us
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System will display Database Settings form as shown below.

Database Settings

%

Delete all host information from database

Delete all information from database

Delete visiter check-in logs which are above

I R R

Database backup

Database Management Database Backup ] Database Information

Delete all visitor check-in & check-cut log informaticn from database

Delete all visitor information & check-in & out logs from database

~ old.

Backup Path

o= ]

[&bove backup path directory should be database server directory]

Save [F3]

Close [Esc]

There are three tabs functions available under database settings.
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(A) Database Management

1. Step 1: Click on the Database management tabs and select one of method available to delete/clear
database.

g

Database Settings

Database Management Database Backup Database Information

Delete all visitor check-in & check-cut log informaticn from database

Delete all host information from database

Search Image Button
Click to search and set
h.

Delete all information from database backup database p3

0

~

" Delete all visitor information & check-in & out logs from database
~

{7 Delete visitor check-in logs which are above * old.
~

Database backup

Backup Path || Test ”

[Above backup path directory should be database server directory]

Save [F3] | Close [Esc] |

2. Step 2: Click Save, system will display confirmation message as shown below.

SoyalEtegra Visitor Management System ﬁ

. Do you wish to delete all check-in & check out information from
y' database?

Yes Mo Cancel

Click on Database backup radio button to backup database manually. Select backup path by clicking
on the search image button.

Another options, user can backup database automatically. Click on the Database Backup tabs.
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(B) Database Backup

1. Step 1: Set duration from Duration combo box. System will auto backup Visitor Management
database based on duration setting.

-

Database Settings @

Database Management Database Backup Database Information

[v Enable auto badup database

Search Image Button
Click to search and set
backup database path.

Dwuration 1 - |DAY -

DAY

Mote: System 1.-".-i||| aut MONTH r Management database
based on duration setumg:

Flease set the Backup path to save the backup database file.

Backup Path |D:‘-LE-I:|ur|:E‘-J.-"|5'|tDr Management System\SDurEE\SDyaI‘-L‘uf'll".ﬂE-‘-Ltl'ln” Test "V |

Save | Close [Esc] |

2. Step 2: Set backup path by clicking on the Search image button. Click on the Save button to save
settings.

3. Step 3: System will pop up a success message box Click on the Close button to close the form.

SoyalEtegra Visitor Management System ﬁ

:I Settings has been successfully saved.!

oK
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(C) Database information

Database Settings ==

Database Management | Database Backup Database Information

—=0L Serserlnformati on

AN RV RS L Ty Bl cros oft SOIL S e nde r 2008 B2 RT M) - 10.50: 160

R I ] W Expire 55 EdiTion i th Advanced Serd ces [e4-0it)

Awailable Free Space fl

Get 0L server Infao

Clear 0L DB Logs |

Mote : 'Database Limit & Free Space' option is only for SOL Express ediion

1. Step 1: Click Get SQL Server info button, SQL server information will show.

2. Step 2: Click SQL DB log button to shrink Database logs. Finally, system will pop up a success
message box. Click on the OK button to close the message box.

-
SoyalEtegra Visitor Management System u

@ Database shrink completed successfully..
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4.5.5 About Us

Click on the Settings panel button.

Then, click on the About Us button under Settings panel. System will display About Visitor
Management System (*Desktop) form as shown below.

Change Password

General Settings

About Us
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p S
About SoyalEtegra Visitor Management System

SoyalEtegra Visitor Management Systemn
Version 7.2.2.21571

Copyright @ CMagnet Security Automation. All Rights Reserved 2014,

Magnet Security Automation

Magnet Security & Automation -
No 201A

Jalan Sungai Besi
Jalan Sungai Besi
www.magnet.com.my

0392211060

0K [Esc] I

Click on the OK [Esc] button to close form.
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APPENDIX

No [Task Remarks

1 Receive installation cd, which consists of:
Setup.exe
Installation Guide
User Manual
Troubleshoot Guide
FAQ

2 Install .Net Framework 3.5 (if the machine does not
have .Net Framework)

3 Install ViMS (Please refer installation guide: 3. HOW
TO INSTALL ViMS)

4 Install hardware driver:
IRIS E Passport Reader Drivers
OEM Reader Driver
SCR3310 SmartCard Driver Mifare Driver
Mifare Reader Driver

5 Install SQL Server Management Tool and restore
\ViMS database (if the machine does not restore
database automatically)

6 Attach reader to machine (which has been installed
with ViMS)

7 Run ViMS. (Please refer: 3. HOW TO START ViMS).

8 Software activation (Please refer: 4. HOW TO
CHANGE LICENCE TYPE AND ACTIVATE ViMS)

9 Test ViMS by registering a new visitor.
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